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I. Welcome

Welcome to the PA Program and congratulations on being selectedfrom a highly competitive pool
of applicants forenrollmentin ournationally recognized PA Program. You should be very proud to
be a GW PA studentandinthe nexttwo or three years, you will join agrowinglegacy of graduates
spanningoverfourdecades. You will be taught by a cadre of highly qualified faculty who will be
instrumental in preparing you both academically and professionally to be excellent clinicians. We
have no doubtyourcommitmenttoyourPA studiesis high. The journey ahead will be challenging;
PA educationisrigorous and requires full commitment of yourtime. We look forward to guiding
you on the path to becomingthe best PAyou can possibly be. Yoursuccessis our ultimate goal!

II. Introductionand Purpose ofthe Handbook

The policies and standards established in this Handbook help assure that this goal (your academic
success) isachieved. The Handbook serves as a reference forinforming GW PA students and others
aboutformal administrative policies, rules and regulations implemented by the GW University,
School of Medicine and Health Sciences, and GW PA Program. Academicand professional
standards, procedural policies for promotion and progress, and student rights and responsibilities
are alsoincludedinthe Handbook. These policies and regulations are to be considered an
addendumtothose outlinedinthe current School of Medicine and Health Sciences (SMHS)
Bulletin, the Code of Student Conduct, and the University Code of AcademicIntegrity. Inthe case
of anyinconsistency orambiguity between these Regulations and University- widerules,
regulations, and policies, the PA Program may place additional restrictions and expectations as
outlinedinthe currentversion of the Handbook. All students, principal faculty, and the program
director must abide by the policies and procedures at all locations.

These policiesand procedures are reviewed aminimum of one time peryearand are revised as
needed to facilitate the mission of the Program, the School, and the University. The Program
reserves the righttorevise the policies and procedures outlined in the Handbook as needed to
facilitate the goals and mission of the PA program. Students will be notified via the listserv of any
substantial changestothe policiesand procedures as needed. The most updated version of the
Handbook will be posted onthe program website. The George Washington University reservesthe
rightto withdraw a course at any time, change fees ortuition, rules, calendar, curriculum and any
otherrequirement that may have an impact on students.

Students are expected to remain currentinall policies and procedures. Please read the Handbook
carefully and signthe acknowledgementform found atthe end, stating that you agree to follow
these policies and procedures while you are enrolled as astudentinthe GW Physician Assistant
Program.

The form isto be signed, dated, and returned to the Program’s office during orientation. Please
contact program officials with any questions you may have concerning the information contained
herein orany other university publication. Failure to sign the acknowledgement form may impact
course registration.

III. Missionand Vision ofthe GW School of Medicine and Health Sciences

The George Washington University School of Medicineand Health Sciencesis dedicatedto
improvingthe health of ourlocal, national, and global communities by:
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o Educating a diverse workforce of tomorrow’s leaders in medicine, science,and health sciences

Healing through innovative and compassionate care.

e Advancing biomedical, translational, and healthservices deliveryresearch withan
emphasis on multidisciplinary collaboration.

® Promoting a culture of excellencethroughinclusion, service, and advocacy.

As a globally recognized academic medical center, GW embraces the challenge of eliminating
health disparities and transforming health care to enrich and improve the lives of those we serve.

IV. Missionand Values of the GW Health Sciences

The Health Science programs are a center of excellence ininterdisciplinary education, clinical
training, community service learning, scholarship, and leadership. Faculty members are recognized
as leadersintheirfields and are dedicated to scholarly activities and educating students to
improve the health and well-being of local, regional, national, and international communities. The
mission of Health Sciencesisto drive innovation and quality in health and health care delivery
through education, scholarship, and service. Health Sciences values diversityandinclusion,
collaboration, andinnovation. Itis championinginnovation and facilitating continuous
improvementin health and health care delivery locally, nationally, and globally. Its areas of focus
are investingin people; livingits social mission; influencing health professions education, health
care policy, and practice; and catalyzinginnovation and entrepreneurism.

V. Mission, Vision, Goals and Accreditation of the GW PA Program

A. Mission

The George Washington University Physician Assistant Program’s mission is to prepare

physician assistants who demonstrate clinical excellence; embrace diversity, equity and
inclusion; advocate fortheir patients; lead and advance the profession; and serve their
communities.

B. Vision

The George Washington University Physician Assistant Program will be a preeminentleaderin
physician assistant education. Through shared transformative experiences and discovery, our
students, alumni, and faculty will emerge as leaders committed to health equity and quality
care forall.

C. Goals

Educate future PAs who possess superior knowledge and skills.
Recruitand matriculate adiverse class of highly qualified students.
Fosteran awareness of and sensitivity to the needs of communities.
Encourage professionalinvolvement,leadership, and service.

D. Accreditation

The George Washington Universityisaccredited by its regional accrediting agency, the Middle
States Commission on Higher Education. The Physician Assistant Program is accredited through



the Accreditation Review Commission on Education forthe Physician Assistant (ARC- PA). The
Program facultyis responsible forongoingreports to ARC-PA and continuously maintaining
compliance with ARC-PA Accreditation Standards.

A PAgraduate is noteligibleto take the Physician Assistant National Certifying Exam (PANCE)
unlessthe PA graduated from a program that is accredited by the ARC-PA. A PA graduate must
pass the national certifyingexamin orderto practice in all states, the District of Columbia, and
all Americanterritories.

The Accreditation Review Commission on Education for the Physician Assistant (ARC-PA) has
granted Accreditation-Continued status to the George Washington (GW) University Physidan
Assistant Program sponsored by the GW School of Medicine and Health Sciences since
receiving provisional accreditationin 1972. Accreditation-Continued is an accreditation status
granted when acurrently accredited program isin compliance with the ARC-PA Standards.

Accreditation remainsin effect untilthe program closes or withdraws from the accreditation
process or until accreditation is withdrawn for failure to comply with the Standards. The
approximate date forthe nextvalidation review of the program by the ARC-PA will be
September2023. The review date is contingent upon continued compliance with the
Accreditation Standards and ARC-PA Policy.

In the event of program closure or loss of accreditation, the program would continue its
commitmentto currently matriculated students by teaching outin accordance with federal
law, University policy, and the ARC-PA and/or the Middle States Commission on Higher
Education requirements.

E. Degree Requirements

The traditional PA Programis a six-semester sequence taken on a full-time basis. Students
must complete atotal of 104 credit hours of course workin the program of study as described
inthe SMHS Bulletin. Graduates of the two-year program earn a Master of Science in Health
Sciences (MSHS).

The joint degree program culminateswith a Master of Science in Health Sciences (MSHS) and a
Master of Public Health (MPH). Due to cross-crediting of courses between programs, students
must complete both degrees before receiving either degree. The program of study credit
requirements varies by track. The program of study for each MPH track is described inthe
University Bulletin.

VI. Traditional PA and Joint Degree Programs of Study

A. Traditional 2-year PA Program of Study

YEAR 1

SUMMER SEMESTER

Course Number Title Credits
PA 6101 Clinical Assessment | 4
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PA 6104 Integration into Clinical Conceptsl| 2
PA 6109 Foundations of Medicine 5
PA 6110 Evidence-Based Practice for PA Students 3
PHYL 6211 PhysiologyforHealth Sciences Students 3
ANAT 6215 Anatomy for Health Science Students 3
Total 20
FALL SEMESTER
Course Number Title Credits
PA 6102 Clinical Assessment |l 1
PA 6105 Integrationinto Clinical Conceptsl 2
PA 6112 Clinical Medicinel 7
PA 6116 Clinical Skills | 2
PA 6118 Health, Justice and Society | 2
PA 6120 Human Behavior 2
PA 6122 Role of PAin American Health Care 2
PHAR 6207 Basic Principles of Pharmacology 2
Total 20
SPRING SEMESTER
Course Number Title Credits
PA 6103 Clinical Assessment Il 1
PA 6106 Integrationinto Clinical Concepts Il 2
PA 6113 Clinical Medicinell 7
PA6117 Clinical Skills I 1
PA 6119 Health, Justice and Society Il 1
PA 6121 Clinical Specialties 6
PHAR 6208 Pharmacology in Dis. Pathophysiology 2
Total 20
YEAR 2 CLINICALYEAR
Course Number Title Credits
PA 6259 Introductionto Clinical Education 2
PA 6261 Inpatient Medicine Clinical Practicum 5
PA 6262 Primary Care Clinical Practicum 5
PA 6263 Surgical Inpatient Clinical Practicum 5
PA 6264 Women’s Health Clinical Practicum 5
PA 6265 Pediatrics Clinical Practicum 5
PA 6266 Emergency Medicine Clinical Practicum 5
PA 6267 Behavioral Medicine Clinical Practicum 5
PA 6268 Elective Clinical Practicum 5
PA 6300 Introduction to Professional Practice 2
Total 44
Program Total Credits 104

11



B. Joint Degree 3-year PA/MPH Program of Study

The jointdegree program currently offers several tracks of study including Community Oriented
Primary Care (COPC), Health Policy, Epidemiology, Environmental Health Scienceand Policy,
Global Environmental Health, Maternal and Child Health, and any additional tracks as approved
by the School of PublicHealth and Physician Assistant Program.

The majority of coursestakenin the first year of the joint degree program are contingent upon
the specifictrack of study in whichthe studentis enrolled. Inaddition to MPH coursework,
there are PA courses that students mustalso take inthe firstyear; these are listed below. Refer
to the traditional 2-year PA Program of Study for courses taken during the second year of
matriculation (minus those courses already completed). Courses taken during the third year of
the jointdegree programinclude those delineated in the clinical year (see above). Please note
that sometimesthere may be time conflicts between the PA and MPH courses, where the
resolutionrequiresthe joint degreestudentto take PA 6122 or PA 6119 duringtheirsecond
yearof study.

YEAR 1

SUMMER SEMESTER

Course Number Title Credits
ANAT 6215 Anatomy for Health Science Students 3
FALL SEMESTER

Course Number Title Credits
PA 6122 Role of PAin American Health Care 2

SPRING SEMESTER

Course Number Title Credits
PA 6119 Health, Justice, and Society Il 1
Program Total Credits (varies depending on MPH track selected)

PA/MPH students must complete their Applied Practical Experience (APEx) also known as the Practicum
priorto the start of theirclinical year. Inthe event that the practicumis not completed at thistime, the
student cannot complete the APEx during the clinical yearand will have to completethe work after
completion of the clinical year. This does not apply to students who have chosen the option to use their
elective clinical rotation to fulfill their practicumif enrolled in the Environmental Health Science and
Policy or Global Environmental Health tracks. If thisis the case, both programs must approve the elective
rotation. InJanuary of theirfirstyear (MPH1) year, they must notify by email, theirtrack advisor, the
PA/MPH Director, and the PA Program Director of Clinical Education that they have chosen this option.

PA/MPH students are expected to complete their Culminating Experience (CE) within the first 2to 4
semesters of their matriculation depending on their publichealth track course of study. Inthe eventthat
a student has not completed theirwork by the start of the clinical year, they must meet with the PA/MPH
Directorand the Director of Clinical Education by March 1 of theirsecond year of the program (MPH2
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year). The student may not be permitted to complete their CEduringthe clinical year.

Completion of the Applied Practical Experienceand/or Culminating Experience afterthe
completion of the clinical year will delay program completion, and students will incur
additional tuition and fees charged at the University’s prevailing graduate percreditrate.

VII. Non-Academic Standards
A. List of Essential Functions and Technical Standards

The Health Sciences Programs at the George Washington University have established
Technical Standards and Essential Functions for Admission, Continuance, and Graduation for
all programs, regardless of specificdiscipline of study. Students within GW Health Sciences
must demonstrate competencyinthe intellectual, physical, and social tasks that cumulatively
representthe essential functions of professional practice within health science-related
careers.

The George Washington University Physician Assistant Program considers it essential for all
physician assistant students to have the knowledge and skill tofunctionin avariety of clinical
settings and to provide awide spectrum of patient care as required by the curriculum.
Therefore, every physician assistant student must masteracommon body of basicscience
knowledge and masterthe principles, knowledge, and procedures of the clinical clerkships.
Thisrequiresthatevery student have sufficient capacities and abilities in: Communication,
Observation, Motor/Tactile Function, Intellectual-Conceptual, Integrative and
Quantitative Abilities, and Behavioral andSocial Attributes.

Completion of this program requires that each studentindependently demonstrate these
capabilities continuously throughout enrollment. Surrogates cannot be used to accomplish
the essential functions as outlined below. Students may not have undue dependence on
technology ortrainedintermediaries to meet these standards.

Communicationincludesthe ability to speak, hear, read, and write sufficiently to achieve
adequate exchange of information with other healthcare professionals, patients, and their
support network.

e The student must have the ability toreceive and process auditory information and
speak and write clearly forall communications with patients, their families, and other
healthcare professionals.

e The student mustcommunicate effectively through written and electronic media.

e The studentmustbe able to communicate sensitively with patients and their families.

e Thestudentmustbe able toread sufficiently to comprehend complex medical
literature and convey thisinformation in easy to understand terms.
e The studentmustbe able to perceive forms of non-verbalinterpersonal
communicationsincluding facial expressions,body language, and affect.
Observationincludesthe ability to perceive, using senses and mental abilities, information
presentedinboth educationaland clinical settings. Educational information will be presented
through lectures, team-based learning, laboratory sessions, interprofessional sessions, small
groups and one-on-one interactions, as well as written and audiovisual materials.
e The student must possess sufficient sensory (visual, auditory, tactile, and olfactory)
and mental abilities to accurately perceive information provided in the educational
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settings. Thisincludes written and audiovisual materials, laboratories, diagnostic
images, microscopic, and physical examination.

The student must be able to accurately observe (usingvisual, auditory, tactile, and/or
olfactory senses) a patient’s medical condition, including patient affect, up close and
at a distance, with and without medical instrumentation. Thisincludes butis not
limited to radiography, electrocardiograms, sonograms, monitors, and other graphic
images.

Motor/Tactile Function

A student must have sufficient motor function to directly perform palpation,
percussion, auscultation,and otherdiagnosticand therapeutic maneuvers.

A studentmust be able to reasonably execute movements required to provide
general and emergency medical care to patients. These skills require coordination of
fine and gross motor skills, equilibrium, and functional sensation.

A student must adhere to universal precaution measures and meet safety standards
applicable toinpatientand outpatient settings and other clinical activities.

A student must have the capability to manipulate equipmentandinstrumentsforthe
performance of basiclaboratory tests and procedures.

A student must have the ability to move her/himself from one setting to anotherand
negotiate the patient care environmentinatimelyfashion.

A student must have sufficient physical staminato performthe rigorous course of
didacticand clinical study. Thisincludes long periods of sitting, standing, and moving
which are required for classroom, laboratory, and clinical experiences.

Intellectual-Conceptual, Integrative, and Quantitative Abilities

A studentmust be able to demonstrate cognitive and problem-solving skillsin an
efficientand timely mannerin orderto meetthe Program Competencies (see Section
VII.D). Problem solvingis one of the critical skills demanded of physician assistants. It
requiresall of these intellectual abilities:

o Comprehendingvisual-spatial relationships.

o Readingandunderstandingthe medical literature and the patient’s chart.

o Learning, measuring, calculating, retrieving, prioritizing, analyzing, organizing,
assimilating, integrating, and synthesizing technically detailed and complex
information and applying thisinformation appropriately.

o Comprehendingthree-dimensional relationships, the spatial and functional
relationships of structures, and analyzing and applying this information for
problem solving and decision making.

o Effectively participatingin educational activities onlineandin personasan
individualandingroupsinall learning environments and activities.

Behavioral and Social Attributes

The student must possess emotional stability for full utilization of her/his intellectual
abilities, the exercise of good judgment, and the prompt completion of all
responsibility’s attendant to both didactic studies and patient care.

The student must be able to develop mature, sensitive, and effective relationships
with patients and theirfamily members, staff, and colleagues.

The student must be able to work collaboratively and effectively as a small group
memberas well asa healthteam member.
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o The student must have sufficientinterpersonal skillsto relate positively with
people across society, including all ethnicbackgrounds, economiclevels, gender,
genderidentification, sexual orientations, disabilities, and belief systems.

® Thestudent must possess compassion and concern for others;interestinand
motivation forservice and integrity.

e Thestudentmustbe able totolerate physically taxing workloads and to function
effectively under mentally and emotionally stressful situations.

e The studentmustbe able toadapt to changingenvironments, to display flexibility,
and functioninthe face of uncertaintiesinherentinthe clinical problems of many
patients.

® Thestudentmustbehaveinan ethical and moral mannerthatis consistent with
professionalvalues.

e Thestudentmustbe able to accept constructive criticism and appropriately respond
through modificationof her/his behavior.

Assessing Compliance and Technical Standards and Essential Functions

Applicants are required to attest at the time they apply and acceptan offerto matriculate
that they satisfy these technical standards and requirements and thereafter must attest on
an ongoing basis that they continue to meet these standards with or without reasonable
accommodations. Ata minimum, PA students are required to acknowledge that they meet
these technical standards prior to entry into the Program and prior to beginning the clinical
phase. The student must notify the PA Program Director if there isany change in his/her
ability to meet the Technical Standards. Further detail regarding Assessing Compliance with
Technical Standard and Essential Functions can be found in the School of Medicine and
Health Sciences Bulletin.

B. Ethical and Legal Standards

Candidates must meet the legal standards to be licensed to practice medicine. As such,
candidates foradmission mustacknowledgeand provide written explanation of any felony
offense ordisciplinary action taken against them prior to matriculation inthe Program. In
addition, should astudent be convicted of any felony offense whilein the Program, the
studentisrequired toimmediately notify the Program Director as to the nature of the
conviction. Studentsmust verify thatall information and documents submitted with their
admissions application was accurate and complete. Submission of false information or
documents, knowingly making false statements, or concealing material information on
application materials willbe grounds for denial of admission, withdrawal of admission offer, or
dismissal. Failure to disclose prior or new offenses and/or falsification of admission or
program-related documentation is subject to the Code of AcademiclIntegrity. The Student
Progress Committee will referthe violation to the Office of Student Rights and Responsibilities
for review. Potential disciplinary action may include dismissal from the program.

C. Reasonable Accommodations

Reasonable accommodations will be made for applicants with disabilities who can meet the
essential functions and technical standards noted above. These accommodations must be
accomplished without altering the essential requirements of the PA curriculum. Inability to
meetthe technical standards throughout Program enrollment will necessitate further review,
which may delay or terminate progression and/orenrollmentin the Program.
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Students seeking reasonable accommodations are individually responsible for contacting the
University’s Office of Disability Support Services (DSS) at (202) 994-8250 or dss@gwu.edu;
there is no automaticreferral from Admissions or other GW offices. Furthermore, the
University hasnolegal obligation to recognize any student as having a disability untilthat
student has established eligibility with the Office of Disability Support Services. All information
regarding the registration process can be found on their website. Students are responsible for
supplyingthe required documentation at their own expense.

Upon approval of accommodations, the studentis responsible for submitting documentation
to the program and/orrelevantfaculty in orderto receive accommodations. This must be
done each semesterforeach course in accordance with DSS procedures.

A studentreceivingatestingaccommodation must request such accommodations for
scheduled examinationsin every course for which they are registered according to the
procedures set forth by DSS. If a student fails to submitatimely request fortesting
accommodations priortoa scheduled test, the approved accommodations may not be
available forthat scheduled test.

. PA Program Competencies

Entry-level physician assistants must demonstrate competency in performing avariety of
functions and tasks. According to the Accreditation Review Commission on Education for the
Physician Assistant (ARC-PA), competencies are defined as “the knowledge; interpersonal,
clinical, and technical skills; professional behaviors; and clinical reasoning and problem-solving
abilities required for physician assistant practice.” These competencies are essential to
preparing graduatesto provide preventive, emergent, acute, and chroniccare across various
health care settings. Upon completion of the George Washington University Physician Assistant
Program, graduates are expectedto meet the following competencies:

Medical Knowledge

e Describe the pertinentanatomy, pathophysiology, etiology, epidemiology, risk
factors, clinical presentation, differential diagnoses, diagnosticworkup, treatment
plan, and prognosis of medical and surgical conditions. (MK1)

e Integrate core knowledgefrom the biomedical and clinical sciences with patient datato
provide appropriate patient care. (MK2)

® Applyanevidence-based and analytical approach to clinical situations. (MK3)

Interpersonal and Communication Skills

e Demonstrate interpersonal and communication skills that result in effective information
exchange with patients, their families, physicians, professional associates, and other
members of the health care team. (1CS1)

Patient Care

e Elicitappropriate patient histories and competently perform physical examination as well
as otherclinical and technical skills considered essential in the area of practice. (PC1)

e Demonstrate the ability to work effectively with physicians and other members of the
health care teamto provide patient-centered care. (PC2)

e Planand administercare thatis effective, age-appropriate, patient-centered, timely,
efficient, and equitable for the treatment of health problems and the promotion of
wellness. (PC3)
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Professionalism

® Recognize professional and personal limitations and exhibita commitmentto on-going
professionaldevelopment. (PR1)

e Employresponsible and ethical practices, sensitivity to a diverse patient population,
and adherence tolegal and regulatory requirements in the delivery of patient care.
(PR3)

Practice-Based Learning and Improvement
e (Criticallyanalyze the medical literature and individual practice experiences in order to
improve patientcare. (PBL1)

Systems-Based Practice

e Demonstrate an understanding of and responsiveness to societal, organizational, and
economicfactors that impactthe provision of optimal patient care within the larger health
care system. (SBP1)

Comportment and Professionalism Standards

As members of the George Washington University community, students are required to be
familiarwith and abide by the provisions of the Code of Student Conduct. The Code of Student
Conduct sets the minimum standards for non-academicconductand comportment (thatis not
covered by any otheruniversity policy, such as the Title IX Sexual Harassment and Related
Conduct Policy) and defines the rights of students charged with anon-academicdisciplinary
violation. As Health Sciences students, students must also abide by the Ethical Behaviorand
Professionalism Policy.

Additionally, as members of the health care community, Physician Assistant students are
expectedtobehave inamannerconsistent with the principlesand obligationsinherentin
professional practice. While medical knowledge and skillmastery are essential to clinical
practice, professionalism, and comportment (see definitions below) are equally asimportant.
Professional maturity, integrity, and competence are expected of students in every aspect of
the educational and clinical setting with preceptors, instructors, coworkers, and patients.
Students are obliged to practice diligence, loyalty,and discretion in all endeavors.

Comportment: behaviorina mannerconformable towhatis right, proper, or expected.
Professionalism: adherence to a set of values comprising statutory professional obligations,
formally agreed codes of conduct, and the informal expectations of patients and colleagues.

Health Science professionals, including studentsin training, are expected to adhere toa high
standard of behavior. These individuals are expected to demonstrate the following behaviors or
characteristics of professional comportment, in clinical, academic, and related settings:

1. Excellence
a. Strivesforthe higheststandards of competence in skillsand knowledge.
b. Acceptsresponsibility foreducational challenges and self-learning.
c. Demonstratesinsightintoown learning needs and actively seeks resourcesto address
them.
d. Acceptscorrectionand guidance graciously and corrects shortcomings.

2. RespectforPersons
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a. Showsrespect, compassion, and empathy forothers.

b. Honorsthe choicesand rights of others.

c. Issensitive and responsiveto culture, gender, age, disabilities, and ethnicity of others.

d. Establishescooperative relationships with those who have differences in opinion,
religion, creed, gender, sexual orientation, culture, ethnicity, and language.

e. Respectsallinstructorsand theirteachingand evaluative endeavors.

f. Engagesuniversity, program, and clinical staff with respect.

Accountability

a. Ishonestandforthrightinall respects.

b. Acknowledges errorsand accepts correction.

c. Is punctual and preparedforall obligations.

d. Dependably completes assignedtasks.

e. Appearsneatingrooming, dress,and hygiene.

f. Attendsallrequired academicand clinical activities.

g. Meetsestablished deadlines.

Altruism

a. Placesthe needsof othersahead of his/herown needs.

Ethical and Legal Understanding

a. Maintains confidentiality.
b. Istruthful to patients, colleagues, preceptors, faculty, and staff.
¢. Upholdsethical principles of the PA profession.
d. Possessespersonal and academicintegrity.
Communication
a. Isabletoeffectivelyrelateto patients, peers, andinstructors.
b. Establishes positive rapport with others.
c. Effectivelyidentifies patientconcerns.
d. Maintains composure during challenginginteractionsorsituations.
e. Useslanguage appropriate to others’ level of understanding.
f. Responds promptly to communication requests.
Clinical Competence
a. Demonstrates ongoing professional and educational development.
b. Providesthe highest qualityof care to patients.
c. Promotesthe emotionaland physical well-being of patients.
d. Uses a holisticapproachto patientcare.
Professional Behavior
a. Showsinitiative.
1. Doesnot need excessive direction.
2. Engagesinself-directed learning.
b. Demonstrates appropriate self-confidence.

1. Performance notlimited by self-confidence.
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2. Doesnot display attitudes of superiority or self-importance.
c. Demonstrates good judgementand awareness of limitations.
1. Evaluatesasituationand determinesan appropriate course of action.
2. Does not overestimate his/her abilities and knowledge.
3. Seekshelpwhenneeded.
d. Respectsothers.
1. Doesnot make demeaning comments.
2. Avoidssarcasmand bullying behaviors.
3. Demonstratessensitivity to powerinequalitiesin professional relationships.
e. Demonstratesappropriate use of electronics and social media.
1. Recognizesthather/hissocial media presence reflects on herself/himself, George
Washington University, the PA program, and the medical professionas a whole.
2. Avoidsharassing, demeaning, discriminatory, vulgar, or defamatory posts on all
electronicplatforms.
3. Engagesothersinarespectful mannerwhile using electronic media.
4. Strictlyadherestothe GW School of Medicine and Health Sciences Social Media
and Email Policy.
5. Uses computer/iPadappropriately wheninclass.
f. Displaysself-control.
1. Avoidsimpulsive behaviors.
2. Demonstrates appropriate behaviorwhen frustrated orangry.

g. Exhibitsappropriate classroom behavior.
1. Avoidsdisruptingclass.
2. Is punctual.
3. Engagesinappropriate computeruse.
4. s quietly attentive.

h. Demonstrates cooperation.
1. Works effectively with others.

VIII. Academic Standards
A. Academic Integrity

Since the value of an academicdegree depends upon the absoluteintegrity of the work done by
the studentforthe degree, itisimperative thatastudent maintain a high standard of individual
honorin his/herscholasticwork. To encourage and supportsuch an environment, the
University has adopted a Code of AcademicIntegrity based on the recommendations of the
Student Government Association and the Faculty Senate. Allstudents are entitled to the
benefits of the Code of AcademicIntegrity. Itis the student’s responsibility to know,
understand, and conform to this code. Matters involving academicintegrity proceedings will be
handledin accordance with the proceduresfoundin University’s Code of AcademicIntegrity. In
addition, the Office of Health Research, Compliance and Technology Transfer, provides
oversightforintegrityin research.
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B. Attendance, Timeliness and Participation

Attendance, punctuality, and participation are expected from every student. This includes, but

is notlimitedto, all classes, examinations, labs, standardized patient encounters, OSCEs, small
group sessions, clerkships, meetings/conferences, and patient presentations.

C. Grading

Grading scales may vary amongst courses. Grading scales foreach course are published in the
course syllabus. All finalcourse and clerkship grades are entered into Banneraccording to the
approved standard University grading scale. Banneris the administrative suite of applications
that manages the University’s core functions such as registration, grades, and financial aid

processing.
Grade Quality Points

A+ 4.0
A 4.0
A- 3.7
B+ 3.3
B 3.0
B- 2.7
C+ 2.3
C 2.0
F 0.0

At the discretion of the instructor, agrade of Incomplete (1) may be usedinreporting a
student’sstandinginasemester’'sworkif the instructor has received a satisfactory explanation
for the student’s inability to complete the required work of the course. The grade may be used
onlyifthe student’s prior performance in the course has been satisfactory. Referto the
“AcademicStanding” section of the “Regulation” tab of the Health Sciences Programs Bulletin
for furtherinformation on grade assignment.

D. Examinations

Students are expected to take all examinations on the scheduled date and time. The
rescheduling of an examinationis determined by the course directoror authorized designee if
circumstances warrant (e.g., documented illness, previously identified religious holiday, or
deathinthe family). If astudentfails to take a scheduled examination without obtaining
permissionfromthe course directororauthorized designee priorto the examination, the
studentwill receive ascore of “zero” onthat scheduled examination. Students who arrive late
to an examination will not be granted additional timeto complete the examination. Exceptions
to this examination policy are at the discretion of the course director orauthorized designee.

1. In PersonExamination Proctoring
a. Personal Belongings:
Students are permitted to bringa laptop and a pen or pencil with theminto the testing
room. Personal belongings such as cell phones, tablets, paper, books, study materials,
bags (book bags, purses, etc.), outerwear, blankets, food and beverages must remain

outside the testing room. Students may not have smart watches, activity trackers (e.g.,
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Fitbit), orany otherelectronicor communication devices on their person or at their desk
during written or practical exams or duringexamreviews. Theseitems should be
secured inassigned studentlockers priorto taking assessments. Students will not be
permitted to take the exam until prohibited items are removed from the testingroom.

b. Noise-Canceling Devices:
Headphones orothernoise-canceling devices are not permitted in the testing room.
Only GW PA Program issued ear plugs may be used.

2. Remote Examinations:

The academicand clinical phases of the program have distinct policies and procedures
related to remote examinations.

a. DidacticPhase:

In the event that students complete an examination outside of Ross Hall or any other

designated GW campus location, proctoring will be conducted remotely. To ensure the

integrity of the exam, students must do the following:

e Afterselecting “start” to begin the exam, complete a 360 scan of the testing area,
including the surface of the desk.

e Thestudentcannotleave theirtestingareaonce the examination has begun

e |f the studentchoosesto use a blankscratch sheet(nolargerthan 8.5x11”), they
must show the front and back of the scratch sheet to their webcam. They must
also show the writing implement used to the camera. This must be done after
selecting “start” to begin the exam.

e Atthe conclusion of the examination, and before time expires, students must rip
up the scratch sheeton camera.

i.  Personal Belongings:

If the examination is completed remotely, personal belongings are permitted
withinthe roomin which an examistaken. However, these items should not be
inthe immediatetesting space. Forexample, itis permissible to have textbooks,
notebooks, etc. on a bookshelf withinthe same roomin which a studentis
takingan exam provided the contents of those items are not visible from where
the studentis seated during the exam. The same applies to water bottles,
mobile devices, etc. Smart watchesare not permitted during remote testing.

ii. Noise-CancelingDevices:
Ifthe examinationis completed remotely, GW PA Program-issued ear plugs will
not be available forstudentuse. Inthisinstance, students may provide their
own ear plugs (e.g., softfoam, silicone, orother ear plugs available for purchase
over-the counter) attheirown expense. Ear buds, earphones, orotheraudio
headsets may not be worn during the examination.
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iii. Flagged Results Protocol
Ifan examisflagged, the proctorwill investigate the issuewith the studentand
reportfindings tothe program. It is at the discretion of the programto
determine if the student lacked academicintegrity, in which case, proceedings
will be handled inaccordance with the procedures foundin the University’s
Code of AcademicIntegrity.

b. Clinical Phase:
In the event that students complete an examination outside of Ross Hall or any other
designated GW campus location, proctoring will be conducted remotely. The PA
program is providing live remote proctoring services currently through MonitorEDU. For
this process, a mobile phone with aworking camerais required. The camerawill connect
to the service which will be monitoring your exam progress. Itis also permissible touse a
second device with aninternet connection and camera, such as a laptop, iPad, ortablet
if preferred.

You will be asked to show yourID and are permitted to use scratch paper. Both sides of
the paperwill needto be visualized by the proctor priorto exam start, and scratch
papermust be torn up at the end of the exam as the proctor watches. Students can find
additional information on remote proctoring at https://monitoredu.com/fag.

i. Flagged Results Protocol
Ifan examisflagged, the proctor will investigate the issuewith the studentand
report findings tothe program. It is at the discretion of the programto
determine if the student lacked academicintegrity in which case proceedings
will be handledinaccordance with the procedures foundin the University’s
Code of AcademicIntegrity.

IX. Evaluation

The faculty of the George Washington University Physician Assistant Program is charged with the
responsibility to determine the clinical and professional capacity of every student. Throughout the
Program, formative and summative evaluations are performed to measure the student’s
competence (using cognitive and non-cognitive measures), identify areas of weakness, and
recommend whether or not the student should continue inthe Program.

Faculty assigned as course directors have the ultimate decision-making authority concerningthe
assignment of course grades, which is guided by principles of criterion-referenced grading. All PA
Program faculty members and advisors are involved in continually evaluating student conductand
professionalism.

A. General

In general, the student’s achievementin departmental and program coursesis determined by:

a. course participation;
b. written examinations;
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c. demonstration of professionalismand comportment;
d. clinical performanceevaluations; and
e. otherwrittenand/ororal assighments.

B. Advanced Placement Policy

Advanced placementis defined as awaiverof required courseworkincluded inthe PA curriculum for
currently enrolled studentsinthe program which resultsinthe studentadvancinginthe curriculum
without completing required curriculum components of the program.

The program offers advanced placement forthe PA6110, Evidence-Based Practice for PA Students.
Students must request advanced placementin writing to the Program Director. If approved by the
Program Director, a PAstudentenrolled in the MSHS program may be waived from taking PA 6110 (3
credits) and allowedtoenrollin PA6111 (1 credit) if the student:

e earneda Master of PublicHealth (MPH) degree from a CEPH-accredited institution; and
e earnedgradesof B or betterin MPH graduate level coursesin Epidemiology (3 credits) and
Biostatistics (3credits) priortoenrollmentinthe PA program.

The program offers advanced placement forthe PA 6111, Evidence-Based Practice for PA/MPH
Students (1-credit). Joint degree students must request a waiverfor PA6111. If approved by
the Director of PA/MPH, the student may enroll in PUBH 6242, Clinical Epidemiology and
Decision Analysis (2-credits). In orderto meet program requirements, the student must
successfully passthe PUBH 6242 course with a grade of B or better.

The PA Program does not provide advanced placement forany other programrequired
coursework ortransfercreditfor experiential learning activities.

C. Letter-Graded Evaluation

a. Written Examinations/Quizzes
Web-based and/orwritten course specificexaminations are required in most courses.
Specificgradingcriteriaare described in course syllabi.

b. Clinical Skills Testing
PA students have their clinical skills assessed in various courses. The student’s competency
inmedical knowledge, communication, and patient care is assessed with this modality.
Students are required to pass each clinical skillassessment. Clinical skills may be evaluated
through various assessments including but not limited to written patient encounters,
standardized patient (SP) encounters, or oral presentations. Specificgrading criteriaare
describedin course syllabi.

D. Non-letter Graded Evaluation

a. ProfessionalismEvaluations
Professionalism Evaluations are conducted each semesterand as needed. Professionalism
evaluations are based on a series of designations which include “Skill Demonstrated,” “Skill
Developing,” “Skill Underdeveloped,” or “Unsatisfactory.” For otherassignments, astudent
may earn eithera “Pass/Fail” or “Satisfactory/Unsatisfactory” evaluation. Professionalism
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evaluationsare described in further detail in Section X.D of this Handbook. Assignments

using non-letter grades are described in the Method of Evaluation section of the applicable
course or clerkship syllabus.

PACKRAT ™Examinations

The PACKRAT™ Examinationis a multiple-choice examination that allows for student self-
assessment. The examination was created by PA educators and exam experts usingan
extensive blueprintandtopiclist. The web-based examination is administered twice; once
at the end of the didacticyear and no more than four months before graduation. Students
and faculty use performance datato assess overall knowledge and identify areas requiring
greaterfocus.

Formative Objective Structured Clinical Examinations (OSCEs)

Overthe course of the clinical year, students are required to complete formative OSCEs.
Formative OSCEs, aimed at preparing students forthe summative OSCEs, consist of
standardized patient (SP) encounters. Students are expected to conduct focused histories
and physical examinations, develop differential diagnoses, and formulate plans for
diagnosis, evaluation, and management. The student may be required to write patient
encounternotes. Students are evaluated on technique in performing history and physical
examinations, interpersonaland communication skills, clinical decision making, technical
skills, and formulation of appropriate plans for evaluation and management. Thisisa
Pass/Remediate activity. Remediation may include arepeat of the formative OSCE
encounters afterthorough review and planforcorrection developed by the studentand PA
Program faculty.

E. Clinical Clerkship Evaluation

Duringthe clinical phase of the Program, PA students are evaluated usinga number of
instruments to assess knowledge, clinical skill development, professionalism, and overall
competency to practice as a physician assistant.

a.

Preceptor/Instructor Evaluations

The primary preceptor(s) and/orinstructorforeach rotation is required to evaluate the
student’s performance based on specificcompetency areas. In each area, student
performance is rated as “High Pass,” “Pass,” “Low Pass,” or “Needs Remediation.”
“Needs Remediation”equates to performing below acceptable knowledge and
performance levels. Scoresin each of the areas are converted to a numerical score which
isincluded as a percentage of the final clerkship grade. Students must pass the final
preceptorevaluation with an overall grade of 70% or higher. If a studentreceives “needs
remediation” in more than 50% of any major evaluation category, they will be referred
to SPC. Anyviolation of the Code of AcademicIntegrity while on clinical rotations can
resultinthe failure of a final preceptor evaluation no matterthe final numerical score.
Qualitative dataare also collected on the evaluation form.

In most circumstances, the primary preceptor/instructor of record will be the person
completingthe preceptor/instructor evaluation. A student may petition the course director
and the primary preceptor/instructorto requestasecond preceptor/instructor evaluatoror
an alternative preceptor/instructor evaluatorif the student feels the primary
preceptor’s/instructor’s evaluation is not representative of his/her performanceforthe
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entire rotation. A maximum of two evaluations will be accepted perrotation and averaged
to calculate the final preceptor evaluation grade. At the discretion of the Director Clinical
Education, a third evaluation maybe sought due to extenuating circumstances.

If a student fails the clinical preceptor/instructor evaluation componentorreceives afinal
rotation grade of less than 70%, a grade of F will be assigned as the final rotation grade.
Failure of a course for any reasonis an academicdeficiency. Students with an academic
deficiency will be referred to the Student Progress Committee. In addition to
recommendation of the Student Progress Committee, the student must repeat the rotation.
The student must successfully pass all of the components of the respective repeat rotation
includingthe end- of-rotation exam. A studentisonly allowed to repeat one (1) clinical
rotation duringthe entire clinical year. A student who fails more than one clinical rotation
will be recommended for dismissal by the Student Progress Committee.

b. StudentDocumentation Grade Components
a. Mid-Rotation Evaluation

Mid-rotation evaluation forms are completed at the mid-point of each rotation. The
formis completed by both the studentand preceptor/instructorto assess whetherthe
studentis meeting expectations for each rotation. The evaluationis used toinform
discussion about performance and allow the student the opportunity toimprove
his/herperformance if necessary. The evaluationis acomponent of the student
documentation grade thatis used to calculate the final clerkship grade. The mid-
rotation evaluation must be submitted by aspecified deadline for each rotation.

b. Rotation Patient Encounter Logs
Each clinical rotation requires rotation-specificlogging requirements. Logging of
rotation- specificpatient encounters are to be submitted at a specified time
duringeach specificclinical rotation.

Students must have documented the following patient encountersin the specified
programmaticdatabase forthe clinical phase:

Patient Encounters by Age:
i. Five(5)INFANTencounters (patientsless than 1yearof age)
ii. Ten(10) CHILDREN encounters (patients>1 year of age but <12 years of age)
iii. Five (5) ADOLESCENT encounters (patients >12 years of age but <18 years of age)
iv. One hundred (100) ADULT patientencounters (patients >18years of age but <65 years
of age)
v. Thirty (30) GERIATRIC encounters (patients >65 years of age)

Patient encounters by Type:

i. Thirty (30) ACUTE encounters: related to amedical condition with arapid onsetand
short course (e.g., Upperrespiratory infection, ankle sprain)

ii. Thirty (30) CHRONIC encounters: related to a medical condition that persistentand
longlasting (e.g., hyperlipidemia, HTN, DM)

iii. Fifteen(15) EMERGENT encounters: related to a medical condition requiring
immediate intervention (e.g., stroke, respiratory distress, asthma exacerbation, chest
pain, Ml, appendicitis)

iv. Thirty (30) PREVENTATIVE encounters: related to promoting health and reducing
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disease (e.g., Immunizations [adult and pediatric], well-child check, colonoscopy, well
women exams, pap smears, annual physical exams, breast exams, sports physicals)

Patient encounters by Setting:
i. Thirty (30) INPATIENT MEDICINE encounters
ii. Thirty (30) OUTPATIENT encounters
iii. Thirty (30) EMERGENCY DEPARTMENT encounters
iv. Five (5) PRE-OPERATIVE encounters
v. Ten(10) INTRA-OPERATIVE encounters
vi. Five (5) POST-OPERATIVE encounters
vii. Five (5) PRENATAL encounters
viii. Five (5) GYNECOLOGIC encounters

The PA program faculty will monitor student encounterlogs for compliance. Students
progressing through the clinical phase who are noton target forachieving the patient
encounters will be contacted by PA program faculty who will arrange alternative learning
experiences, which mayinclude changesto the rotation and elective placements, simulation
exercises, orotherexperiences to ensure compliance with the above requirements which may
delaythe student’s graduation. At least fifty percent of patient logging requirements must be
metthrough direct patient care.

c. End-of-rotation Attendance and Participation
Attendance and active participation at end-of-rotation (EOR) activities is mandatory
and monitored carefully. Inrare exceptionsand with the Director of Clinical
Education’s approval, a personal day may be used forone missed EORwithinthe
clinical year. All examinations, journalclub activities,and administrative sessions
must be attended without exception. If you have two consecutive away rotations
outside of the DMV, you are expected to attend all EOR sessions virtually.

c. Course-SpecificAssignments
Course-specificassignments are required for each rotation. Each assignmentis graded and
isincluded as a percentage of the final clerkship grade. Additional assignments may be
required atthe discretion of the preceptor or clerkship director. Requirements for the
course-specificassignments and additional assignments are described in the clerkship
syllabi.

d. End-of-Rotation Examinations
Students are required to complete and pass end-of-rotation examinations for all clinical
rotations with the exception of the Elective rotation which has an alternative form of
summative evaluation (see course syllabus). These web-based, objective examinations were
developed by the Physician Assistant Education Association (PAEA). Each examination
evaluates competencyin relevant content specificto each rotation. The numerical score is
included inthe calculation of the final clerkship grade.

The student mustachieve a passinggrade forall EOR examinations. Criteriafor EOR
examinations are outlined in each of the clerkship syllabi. A grade of “0” (zero) isinitially
assignedto any score lessthan passing. The student must repeat the exam within seven (7)
calendar days of exam grade notification. If the student successfully passes the retake
opportunity, the lowest passing grade will be documented as the weighted component for
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the EOR examination.

If a studentfails both attempts of the EOR exam, a grade of “0” is assigned as the final
grade for the EOR examination. A grade of “F” will also be assigned for the final rotation
grade. The student will be referred to the Student Progress Committee for disposition. In
addition to recommendation of the Student Progress Committee, the student must repeat
the rotation. Thestudent must successfully pass all of the components of the respective
repeatrotationincludingthe end-of-rotation exam. Astudentis only allowed to repeat
one (1) clinical rotation during the entire clinical year. A student who fails more than one
clinical rotation will be recommended for dismissal by the Student Progress Committee.

F. Graduation Specific Evaluations for Program Competencies

a. Summative Evaluation

Within the four (4) months priorto program completion, students will complete asummative
evaluation. The aim of the summative evaluationis to verify thateach student meets the
program competencies required to enter clinical practice. Assessment of a) clinical and
technical skills, b) clinical reasoning and problem-solving abilities, c) interpersonal and
communication skills, d) medical knowledge, e) professional behaviors, f) practice-based
learning and improvement, and g) systems-based practice are conducted.

The summative evaluation addresses the following program competencies(See Section VII.D;
PA Program Competencies of thisHandbook):

Summative OSCE: MK2, MK3, ICS1, PC1, PC3,1CS1

Comprehensive Knowledge Based Exam: MK1, MK2, PC3

Professionalism:ICS1, PR1, PR2

Practice Based Learningand Improvement: PBL1

Systems BasedPractice: SBP1

The summative evaluationincludes five components:

a.Summative OSCEs
The summative OSCEs consist of a series of standardized patient encounters and technical skills
stations. Students are evaluated on technique in performing the history and physical examination,
technical skills, interpersonal and communication skills, clinical decision making, and formulation of
an appropriate plan fordiagnosis, evaluation, and management. The summative OSCE is a Pass/Fail
activity and must be passed successfully as arequirementfor graduation. Students who are
unsuccessful during the first summative OSCE evaluation will have asecond opportunity to
demonstrate their proficiency. If the student fails the summative evaluation on the second attempt,
they will be referred to the Student Progress Committee for furtheraction.

b. Comprehensive Knowledge-Based Examination
A comprehensive examination isadministered upon completion of all coursework.
Thisis a comprehensive examination that reflects knowledge gained during the course
of the PA Program with an emphasis on the areas coveredinthe required rotations
(general inpatientmedicine, primary care medicine, pediatrics, women’s health,
surgery, emergency medicine, elective, and behavioral medicine). The examinationis
mappedtothe National Commission on Certification of Physician Assistants (NCCPA)
blueprintin terms of organ system and task areas. Failure to pass the Comprehensive
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Knowledge-Based examinationis considered an academicdeficiency (see Section
XI.B.7) and will be referred to the Student Progress Committee forreview and
recommended action.

The program usesthe Physician Assistant Education Association (PAEA) Summative
Examination for the end of program comprehensive knowledge-based examination.
The minimum passing grade for the examination will be determined by 1 standard
deviation (SD) below the national mean for the previousyear.

A student who fails the Comprehensive Knowledge-Based Examination will have the
opportunity for a repeat examination within 7 calendar days (includingweekends
and holidays) of exam grade notification. If the studentsuccessfully passes the
retake opportunity, the student passes the competency knowledge-based
examination. A student who fails a second offering of the Comprehensive
Knowledge-Based Examination will be referred to the SPC for disposition, which
may resultin a recommendation for dismissal.

c. ProfessionalismEvaluation
Evaluation of professionalismis assessed over the duration of enrollmentinthe PA
program, however, afinal professionalism assessment requiring arating of “Skill
Demonstrated” for all professionalism parametersis conducted during the final two
rotations to demonstrate the student has metthe program competencies. Referto
Section X.D Professionalism Performance Students for consequences should a student
not achieve the required ratings.

d. Practice-Based Learning and Improvement
Evaluation of Practice-Based Learningand Improvementis assessed over the duration of
the clinical phase, however, afinal Practice-Based Learningand Improvement
assessmentrequiring arating of 3.0 or higheronthe Preceptor Evaluation of the
Studentis conducted during the final two rotations to demonstrate the student has met
the program competency.

e. Systems-Based Practice
Evaluation of Systems-Based Practice is assessed over the duration of the clinical
phases, however, afinal Systems-Based Practice assessment requiring arating of 3.0 or
higheronthe Preceptor Evaluation of the Studentis conducted during the final two
rotations to demonstrate the student has met the program competency.

G. Program and Course Evaluation

The PA Programis committed to delivering a curriculum that will prepare students to deliver
optimal health care in an ever-changing environment. In our commitment to the process of
continuous quality improvement, students are involvedin course evaluations, supervised
clinical practice evaluations, and faculty evaluationsat the conclusion of each semester.
Students are strongly encouraged to complete these evaluations for didacticcoursesand
supervisedclinical practice experiences.

At the conclusion of the clinical year, students are asked to evaluate the entire curriculum
through an anonymous survey.
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X. Satisfactory Performance and Progress

A. General

Studentgrades, academicintegrity, professionalism, and ability to meet the technical standards
are factorsin student progression. The student must meet all of these programrequirements
to remaininthe Program.

B. Faculty Advisor

Each studentis assigned amember of the faculty as his or her academicadvisor. The role of the
Faculty Advisoristo monitorstudent progressin the Program and to serve as the student’s
mentor, guide, and advocate. Each studentis encouraged to meet with his or her Faculty
Advisorata minimum of once every semester. However, when an academicor professionalism
issue arises, students are required to promptly meet with their Faculty Advisor.

If a personal problem arises, students are advised to meet with their Faculty Advisor at their
discretion; particularly if the problem isimpacting their academic performance. Students may
be referred to on-campus services including, but not limited to, the Colonial Health Center for
medical care or counseling services or Disability Support Services, depending on the problem.
Short-term counselingis available for students through Counseling and Psychological
Services. Faculty may also make referrals to the GW Care Team who will work with students
to identify and the mostappropriate interventional services to address their personal
issue(s).

Students candirectly access the SMHS Office of Student Support which provides academic
and mental health support. Students can also self-referto the GW Care Team.

C. Academic Performance

1. Satisfactory AcademicPerformance

Due to a hierarchical and highly integrative curriculum, all coursework is built upon the

foundation of previous coursework.

Satisfactory performance and progress are defined as:

a. Obtainingapassinggrade (Cand above)inall PA Programrequired courses;

b. Maintainingacumulative PA grade pointaverage (GPA) of 3.0or higher measured over
all coursesinthe Physician Assistant Program curriculum. Courses taken toward an
MPH or other GW degree are notincludedinthis measure;

c¢. Demonstratingclinical competence commensurate with the level of training required in
the Program. Clinical competenceincludes, butis notlimited to, clinical judgment,
technical and psychomotor skills, interpersonal skills and attitudes, and professional
comportment.

d. Achievinga“Pass” or “Satisfactory” evaluation onall non-letter graded assignments
and projects designated as “required.”

It isthe responsibility of any studentwhois underperforming to seek the assistance of the
course instructor and his/heradvisor.

2. Satisfactory AcademicProgress (SAP)
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Satisfactory academicprogressis monitored by the Office of Student Financial Assistance;
federal financialaid may be impacted when astudent’s academicprogress falls below the
federal standard.

D. Professionalism Performance

Each studentis monitored for professionalism performance by the faculty on a continuing basis
throughout his or herenrollmentinthe Program. A written evaluationis completed at the end
of each semesterand at othertimeswhen deemed necessary. The parameters of the
Professionalism Evaluation are listed in Section VII.E, Comportment and Professionalism
Standards.

If, on any occasion, a studentis given a “Skill Underdeveloped” rating, the student will be given
up to 6 weeks (and nolessthan 3 weeks) in which to make necessary corrections. The student
will work with his/herfaculty advisor, who will consult with full faculty, to develop a plan for
remediation of this professionalism deficiency. Afterthe aforementioned period of time, the
student will be re-evaluated and must have improved to the point of receiving a “Skill
Demonstrated” or “Skill Developing” rating as determined by the faculty advisor. If the student
failstoachieve a “Skill Demonstrated” or “Skill Developing” rating by the designated time, an
“Unsatisfactory” rating will be assigned.

Any action, behavior, orincidentatany time during a student’senrollment thatresultsina
student receiving arating of “Unsatisfactory” in one or more categories of the Professionalism
Evaluation will require the student to meet with the Student Progress Committee to determine
if Professionalism Probation (see Section X1.D1), orimmediate disciplinary dismissalfromthe
Program isindicated.

A rating of “Skill Demonstrated” forall professionalism parameters must be obtained by the
end of the program of study. Students who do notachieve a rating of “Skill Demonstrated” on
all parameters by the end of the program of study will be delayed in graduatingand will be
referredtothe Student Progress Committee (SPC)for consideration of professionalism
remediationordismissal from the program.

Student Progress Committee (SPC)

The PA Program established a Student Progress Committee to manage processesrelated to

student progress, academic performance, and professional development. The SPCis an advisory
committee appointed by the PA Program Directorthat informs the director on all matters
related to student progress, deceleration, remediation, and dismissal. The SPCis comprised of a
PAfaculty chairperson and at least three (3) additionally appointed PA faculty.

1. SPCCharge
To monitoracademicand professionalism performance throughoutastudent’s
enrollmentinthe PA Program by:
a. identifyingacademicand professional deficienciesin collaborationwith otherfaculty members;
b. reviewingandapprovingthe progressand promotionofall PAstudentsinthe curriculum;
c. monitoring attainment of all PA program graduation requirements;
d. reviewingand makingrecommendationstothe PAProgram Directorregarding
students with unsatisfactory academicor professional performance.
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2. SPCProceduresand Actions
At the end of each semester, and as necessary, the SPCwill review the academicand
professionalism records of each PA student and make recommendations as necessary.
When the SPC needsto meetwith a student, the student will be notified viaemail by the
SPCchair or designee to meet with the SPCto discuss theiracademicstandingand/or
professional behavior. The PA studentis required to confirm viaemail receipt of the
invitation to meetwithin three (3) calendardays. Failure to respondin atimely manner
may impact the student’s professionalism evaluation. After meeting with the PA student,
the SPC will determineif furtheraction (seeSection X.E3 below)is necessary. The student
may invite theirassigned PA program advisorto attend and advocate for them at the
meeting.

The SPC will present theirrecommendationsin writingto the PA Program Director within
three (3) business days after meeting with the student. The Program Director will review
the SPC recommended action(s), make the final determinationofrecommended action(s),
and communicate the final decision/outcome to the student.

3. Possible RecommendedActions by the SPC

Actions the SPC may recommend include, but are not limited to: no further action,
remediation, deceleration, suspension, and/or dismissal. With the exception of “no further
action,” the Program Director will review the SPC recommended action(s), make the final
determination of recommended action(s), and communicate the final decision/outcometo
the student. If the student wishes to appeal the decision of the Program Director, the
student is first obligated to make a serious effort to resolve the issue with the Program
Director. Students who believe that an evaluation is arbitrary or capricious should use the
appeal procedure outlinedin the School of Medicine and Health Sciences Bulletin.

F. Remediation

Remediationisaprocessto address deficiencies of astudent’s knowledge, skills, or behaviorin orderto
assistin achieving academicor professionalism competency(ies) and/or standards. The process allows
the studentthe opportunity to demonstrate successfulachievement of knowledge, skills, orbehaviorin
a program course, clerkship, competency, or professional behavior.

Remediation through formal reassessment of knowledge and skills, such that the correction of these
deficienciesis necessary forthe studentto continue in the Program (excluding course failure which
resultsin deceleration)occurs underthe following circumstances:

DidacticYear

= Failure of the first-administration of the Head-to-Toe examination in Clinical Assessment | (Referto
course syllabi).

= Failure of a sectionexamin either Clinical Medicine | or Il (Referto course syllabi).

=  Failure of the first-administration of the Cumulative exam in either Clinical Medicine l or Il (Referto
course syllabi).

= Failure of a clinical medicine section on the Cumulative examin either Clinical Medicinel or llwhen
the student previously failed the section exam (Refer to course syllabi).

= Placementon Professionalism Probation (Referto Section X.D of this Handbook).

= To avoidcourse failure, being placed on academic probation, orto avoid dismissal while on
academic probation, astudent may retake a maximum of two (2) failed assessments during the
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didacticyear. The highest score a studentwill be able to earn on the retake will be a 70% or the
lowest “C” on the grading scale.

Clinical Year

=  Failure of the first-administration of an EOR exam up to a maximum of two (2) failed EOR exams
(RefertoSection IX.E.4 of this Handbook).

= Failure of the course-specificassignment for the Elective Clinical Practicum (Referto clerkship
syllabi).

= Failure of a preceptor evaluation (Referto Section IX.E.1of this Handbook).

=  Failure of the first-administration of the Formative OSCE (Referto Section IX.D.3 of this Handbook).

=  Failure of the first-administration of the Summative OSCE (Referto Section IX.F.1a of this
Handbook).

=  Failure of the first-administration of the Clinical Phase Comprehensive Knowledge-Based
Examination (Referto Section IX.F.1b of this Handbook).

= Placementon Professionalism Probation (Referto Section X.D of this Handbook).

G. Advancement to Clinical Phase

A student may begin the Clinical Phase when all of the following conditions have been met:

a. Alldidacticcourse workinthe PAProgram curriculum hasbeen completed with a
grade of “C” or better;
A cumulative GPA of atleast3.0in PA Program coursework has been achieved;

¢. StudentHealth Clearance, including documentation of immunizations and annual
TB screeningandinfluenzavaccination, is completed;

d. Successful completion of Health Insurance Portability and Accountability Act
(HIPAA) trainingis documented;

e. Drugscreeningand criminal background check clearance is obtained priorto the
start of the clinical phase;

f.  Successful completion of all competency skills (e.g., BLS, ACLS, etc.) with an

expiration date that surpasses the date of program completion;

Verification that he/she meetsthe Technical Standards; and

Documentation of continued enrollmentin ahealthinsurance program.

> @

XI. Unsatisfactory Academicand ProfessionalismPerformance

A. Academic and Professionalism Deficiencies
All PA Program students are required to adhere to the AcademicStanding Policies as outlinedin the most
current School of Medicine and Health Sciences Bulletin. Signing of the PA Program Handbook Student’s
Acknowledgement page verifies that the student has received copiesor has access to these materials and
agreesto adhere to the policies within.

B. Identification of Academic Deficiencies
Any member of the PA Program Faculty may identifya student having difficulty meeting requirementsin
acourse. Allacademicdeficiencies (see below) will be reviewed by the Student Progress Committee
(SPC). The SPCChairor theirdesignee will report on academic deficiencies at regular program meetings.
The advisor of record will meet with the studentregarding the academicdeficiency and documentthe
meetingand discussion within the studentfile.

An AcademicDeficiency exists if any of the following are identified:
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failure of two (2) or more examinations or major assessments (worth more thanten (10) percent of
the course grade) ina semester;

failure of aclerkship withinasemester;

failure to demonstrate academic progression®;

failure to maintain acumulative grade pointaverageof 3.2 inall PA Programcoursework;

receipt of “Needs Remediation” in more than 50% of any major evaluation category (e.g., Medical
Knowledge, Patient Care, Professionalism) on the final preceptor evaluation;

preceptorindicates onthe mid-rotation evaluation that the studentis at risk of rotation failure;
failure of any component of the summative evaluation (see section IX.F.1);

failure of any first offering of an end-of-rotationexamination; or

a runningend of rotation examination average below 70% throughout the duration of the clinical
phase®.

*Failure to demonstrate academic progressionapplies to any student who has agrade of C+ (or below)
inthree (3) or more courses at the midpoint of a semester (week five forthe summer semester; week
seven forthe fall and spring semesters).

SAn end of rotation exam average will be calculated after astudent has completed two end of rotation
exams; a running average will be calculated thereafter. If astudent fails an end of rotation exam but
passesthe same exam as part of the exam retake process, only the originalexam score will be included
inthe runningexam average; the retake exam grade will not be incorporated into the exam average.

Consequences of Academic Deficiencies

1.

2.

3.

Potential Consequencesof AcademicDeficiencies

When an Academic Deficiency occurs, depending upon the frequency, nature, and extent of the
deficiency(ies), the following actions may be recommended by the Student Progress Committee
(SPC). Astudent may be:

placed on Academic Warning (cumulative GPA falls between 3.0and 3.2);

placed on AcademicProbation (cumulative GPA<3.0);

required toremediate the deficiency;

required to repeatthe course(s)/clerkship(s);

decelerated (See Deceleration Policy)

subjecttoa change inclinical year clerkship assighment and/or sequencing;

placed ona learning contract which delineates specificrequirements for studentprogress;
and/or

H. recommended fordismissal.

emmoo®»

Academic Warning
Aftersemestergrades are posted, astudent whose cumulative PA GPA falls between
a3.0and 3.2 willreceivealetter of warning.

AcademicProbationand Dismissal

Aftersemestergrades are posted, astudent whose cumulative PA GPA falls below a
3.0 will be placed on AcademicProbation. For details on academic probation and
dismissal, consult the School of Medicine and Health Sciences Bulletin.
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A studentmusthave a PA cumulative GPA of 3.0 to progressto the clinical year.If a
student does not meetthisrequirement, the student will be referred to the Student
Progress Committee forevaluation and disposition.

A cumulative PA-only GPA of 3.0 or higheris required to graduate from the Program.

Any student with a PA cumulative GPA of less than 3.0 at the conclusion of Semester5 (or
8 ifenrolledinthejointdegree program) must be able to mathematically achieve aPA
cumulative GPA of 3.0 by graduation. Ifitis mathematicallyimprobable forthe student to
achieve acumulative PA-only GPA of 3.0 or higher, he/she will be counseled to withdraw
from the program.

4. DecelerationPolicy

ARC-PA defines deceleration as “the loss of a studentfromthe entering cohort, who remains
matriculated inthe physician assistant program.” Deceleration resultsin achange of expected
graduationyear. Astudent withinthe GW PA Program may be decelerated forthe following
reasons:

1. Astudenttakesaleave of absence fromthe PA Program (see Leave of Absence Policy).

2. Astudentfailsadidacticcourse and must repeatthe course the followingyear.

3. Astudentissuspended fromthe PA Program.

A studentwhois decelerated may be required to repeatall or selected parts of the curriculum.
Anystudentrequiredtorepeatacourse or rotation must anticipate adelayinthe timing of
his/hergraduation and will incuradditional tuition and fees necessary to repeat coursework at the
University’s prevailing graduate percreditrate. Current graduate per credit rates can be found on
the SMHS Tuition & Student Loans website. A studentwhoreceives afailinggrade inany course
(i.e., lessthana“C”) may not be allowed to progress within the curriculum until that course ora
comparable course approved by the Programis satisfactorily completed. Provided that the
student has not failed any other courses and is not currently on probation, he or she may be given
one (1) opportunity to retake the failed course whenitis offered next. Most coursesin the
didactic phase are only offered one time peryear; therefore, the student may be required to take
aleave of absence forup toone yearand repeat the failed course at that time. If the student
successfully completesthe failed course, he or she may be given permission to progress.

A planfor deceleration/re-entryis developed by the PA Program Directorin consult with the PA
faculty. The planincludesidentified courses, as well as other program
requirements/competencies that the student must satisfy along with associated deadlines.
Additionally, the student may be required to relinquish any student leadership or committee
membership and will be advised to reconsider participating in any extracurricular activities so the
student may focus on resolving the identified deficiency.

The studentis required tosign the designated deceleration/re-entry plan and a copy is maintained
inthe studentfile. Uponre-entry, students are monitored by the Student Progress Committee.
Failure to meetthe terms of the deceleration/re-entry contract or program academic progression
willresultinthe student beingreferred to the Student Progress Committee for review which may
include arecommendation for dismissal. A student who fails the same course more than one time
or who fails two different courses across the curriculum—eitheracademicorclinical courses—will
be referredto SPC who will recommend dismissal to the Program Directorregardless of the
cumulative GPA. A studentrecommended for dismissal will receive further communication from
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the Program Directorin accordance with procedures outlined in the “AcademicStanding” section
of the School of Medicine and Health Science Programs Bulletin.

Regardless of deceleration, the maximum length of time for completing the Program of Study,
includingaleave of absence(s), is 40months total, from the initial day of matriculation (MSHS
students) and 52 months from the initial day of matriculation (MSHS/MPH).

D. Identification of and Consequences of Professionalism Deficiencies

1. ProfessionalismProbation
A professional deficiency is any rating otherthan “Skill Demonstrated” or “Skill Developing” on
the professional evaluation otherthan at the end of the program when a student must have
achieved “SkillDemonstrated” in all domains (see Section VII.E). A student may be placed on
Professionalism Probation foran “Unsatisfactory” rating on the Professionalism Evaluation. The
duration of Professionalism Probation is defined by the period of time it takes to remediate the
unsatisfactory performance. Failure to achieve a “Skill Developing” or “Skill Demonstrated”
rating by the end of the professionalism probationary period defined by the SPCmay resultina
recommendationfor dismissal from the Program.

A studentwill be allowed only one (1) period of Professionalism Probation throughout the
entire enrollmentinthe Program. Once a studentis placed on Professionalism Probationand
successfully completesall of the requirements forthe probationary period, the student will
be returnedto “good standing” statusinthe Program. Any occasion for a second
Professionalism Probation will resultin the SPC making a recommendationtothe Program
Directorfor dismissal.

Students who do not achieve arating of “Skill Demonstrated” on all parameters by the end of
the program of study after a period of professionalism probation will be referred to the
Student Progress Committee (SPC)for consideration of professionalism remediation or
dismissal from the program. Professionalism remediation at the end of the program of study
will cause a delay in graduation as the student may be required to complete an Independent
Study course. This additional course will be subjectto a percredithour tuition rate.

E. Dismissal
1. Grounds for Dismissal

The following conditions may be grounds forthe SPCto recommend dismissal
fromthe Program:
a. Inability to raise the cumulative GPA to 3.0 or higherduring the probationary
period;and/or
b. Asecond failure of the same didacticorclinical course; and/or
c. Failure of a second course, didacticor clinical, atany time during the curriculum;
and/or
d. Placement onacademicor professionalism probation forasecond time during
the curriculum; and/or
e. A cumulative GPA lessthan 3.0prior to entry into the clinical phase; and/or
f. A cumulative GPA of lessthan 3.0 at the conclusion of Semester 5 (or Semester 8 if
enrolledinthejoint program) that, based on the quality point-bearing creditsin
Semester6 (or Semester9if enrolledinthe joint program), cannot mathematically
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be raised toa minimum of 3.0; and/or
g. Failure to pass any component of the summative evaluation; and/or
h. Inability to achieve a “Skill Demonstrated” or “Skill Developing” in one or more
categories of the Professionalism Evaluation in which the student received an
“Unsatisfactory” rating by the end of the probationary period as determined by the
SPC;and/or
i. Inability to achieve a “Skill Demonstrated” ratingin all parameters of the
Professionalism Evaluation by the end of the program of study; and/or
j- Egregious or unresolved professional abilities or comportment
issues.

Recommendations fordismissal by the SPCwill be referred to the program directorfor final
determination. Following review, the program director will make the final determination of
studentacademicprocess, including dismissal fromthe program. If the recommendation for
dismissal is accepted, the student will receive further communication from the Program
Directorin accordance with procedures outlinedinthe “AcademicStanding” section of the
School of Medicine and Health Sciences Bulletin.

2. Dismissal Appeal

A studentwho wishesto appeal aprogram dismissal decision must submitarequest,
including optional supporting documentation, in writing, within ten (10) calendar days of
notification of the dismissal to the Associate Dean for Health Sciences or delegate. All
materials must be submitted viaemailto hsp@gwu.edu. The student’s written appeal
must clearly state which of the following conditions applies and set forth specificfacts
and relevant supporting materials to justify the merits of the appeal request:

. Procedural erroras setforth in policy,

J Evidence is available now that was not available at the time of the dismissal to
warrant an appeal, and/or

. Othercircumstance or condition (describe in detail).

Upon receipt of a dismissal appeal process that demonstrates atleast one of the
conditions stated above, the Associate Dean for Health Sciences refers the request to the
Health Sciences Student Evaluation Committee, which is aSMHS standing committee.
This committee investigates the dismissal decision and applicable policies, in
consultation with the studentand program faculty.

The student may address the Committee and provideinformation to support the appeal.
The Committee may prescribe, inits sole discretion, the manner, time, and form of any
such address and/orinformation. Should the student choose not to meet with the
Committee, the student may submitawritten statementand any supporting
documentation to the committee chair nolaterthan the date the appeal is scheduled to
be heard. The Committee may seek furtherinformation, testimony, or witnesses at their
discretion during the appeals process. While the student may have advisors, counsel, or
otherindividuals availableto lend supportthroughoutthe process, only the student who
isappealingthe dismissal is permitted to meet with and speak to or address the Health
Sciences Student Evaluation Committee. Should the student choose not to meet with the
Committee, the student may submitan additional written statementand any supporting
documentation to the committee chairnolaterthan 2 business days priorto date the
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student’saddress to the Committee isscheduled. The Committee may seek further
information, testimony, or witnesses attheir discretion during the appeals process.
Students who provide testimony atthe request of the committee must abide by the
Code of Student Conduct and the Ethical Behaviorand Professionalism Policy throughout
the appeals process.

Afteradequate investigation, the Committee makes arecommendation to the associate
dean, who subsequently renders adecisionto uphold orrejectthe program dismissal
decision. The decision of the associate dean s final.

XI. Graduation Requirements

A. Graduation Requirements for the Two-Year PA Program

XII.

A candidate forthe degree of MSHS in The George Washington University PA Program must
meetall the following requirements:
1. The student must achieve all (academicand professionalism) PA Program requirements.

The Program’s faculty evaluates student achievement through periodicreview and
summative evaluation of student performance.

. The student must maintain and graduate with at leasta 3.0 cumulative grade point

average in PA Program coursework.

. The student must be free of all indebtedness to the University. See the School of Medicine

and Health Sciences Bulletin for graduation requirements.

. The student must pass all components of the summative evaluation including the summative objective

structured clinical examinations (OSCEs)and the comprehensive knowledge-based examination.

. The student must have documented the following patient encountersin the specified programmatic

database forthe clinical phase (see section IX.E.2b for details):
¢ EncountersbyAge
¢ Encounters by Condition Type (acute, chronic, emergent, preventive)
¢ Encounters by Setting (inpatient, outpatient, emergency department, operative (pre-, intra-,

post))
e Otherencounters: prenatal and gynecologic

. A student must achieve “Skill Demonstrated” rating for each parameter of the

Professionalism Evaluation.

. Graduation Requirements for the Three-Year Joint Degree Program
A candidate forthe joint degrees of MSHS and MPH in The George Washington University PA
Program must complete graduation requirements for both the MSHS (see above) and MPH.
Degreeswill notbe conferred until requirements for both degrees have beensatisfied.

Graduation Clearance
The Student Progress Committee will confirmthat all PA Program graduation requirements
(exceptforfinancial obligations to the University) have been met. The Director of PA/MPH
Program will confirm thatjoint degree students have metthe graduation requirements for the
conferral of the MPH degree.

Student Rights and Responsibilities

A. Policies and Procedures
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1. Statement of Equal Opportunity and Nondiscrimination
The George Washington University does not unlawfully discriminate against any person on
the basis of protected characteristics or any other basis prohibited by federal law, the
District of Columbia Human Rights Act, or otherapplicable law. This policy covers all
programs, services, policies, activities, and procedures of the University, including
admission to education programs and employment. Reports of discrimination should go to
the units outlinedinthe policy.

2. TitleIX Sexual Harassmentand Related ConductPolicy
The George Washington University is committed to maintaining a positive climate for study
and work, in which individuals are judged solely on relevant factors, such as skill and
performance, and can pursue theiractivitiesin an atmosphere thatis free from
discrimination, harassment and violence. The university does not discriminate on the basis
of sexorgenderinany of its education oremployment programs or activities. Sexual
harassmentis destructive to such a climate and will not be tolerated in the university
community.

If students would like to report asituation involving sexual harassment, sexual assault,
relationship violence, orothergenderdiscrimination they may visit the Title IX Office
or contact the Title IX Coordinatorin person, by telephone, by email oronline at:

AshaReynolds

Directorand Title IX Coordinator
The George Washington University
812 20th Street NW (Building YY)
Washington, D.C. 20052
202-994-7434

titleix@gwu.edu

The Title IX Sexual Harassment and Related Conduct Policy is available online.

3. PolicyonProhibited Relationships with Students
The Policy on Prohibited Relationships with Students states that, with few exceptions,
sexual oramorous relationships between graduate students and faculty, administrators, or
certain otherindividuals (including staff), who have or may have in the future an
instructional, evaluative or supervisory responsibility over the graduate student while the
graduate studentisatthe university is prohibited. This policy is availablefor review online.

4. MistreatmentofStudents

The George Washington University School of Medicine and Health Sciences is committed to
maintaining a positive environment for study and training in which individuals can pursue their
education and professional activities in an atmosphere that is respectful, inclusive, and safe. The
mission of the Office of Professional and Respectful Learning (OPRL) is to foster this environment for
all members of the GW SMHS Community. The office will accomplish this goal through recognizing
those who create a safe and respectful environment, helping to develop educational initiatives for
personal development and managing reports of learner mistreatment. The office will manage these
reportsina way that respects and protects the personal privacy of all those involved.
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To submit a concern about the learning environment, mistreatment report or a teaching accolade,
please visit:
https://oprl.smhs.gwu.edu/

There is additional information about what happens to yourreporton the OPRLwebsite.

In addition to the OPRL, there are a variety of other mechanisms to report mistreatment. You could
reach out confidentially tothe SMHS Ombudsperson.
https://smhs.gwu.edu/academics/health-sciences/student-services/office-ombudsperson

There are student representatives that sit on the Committee for the Learning Environment who are
alsoavailable to discuss yourconcernsin a confidentialmanner.

Please reference the GW School of Medicine and Health Sciences Mistreatment Policy and
Proceduresforadditional information.

5. PrivacyofStudent Records
The university and its faculty and staff will protect the privacy of students’ education
records as required by federal law and regulations. The University’s policy on the privacy of
studentrecords can be found here.

6. Safetyand Security
The George Washington University is committed to the safety and well-being of all members of its
community. Because security onan open, urban campus such as GW may be a concern, special
precautions have been taken to protect students. The University Police Department provides 24-hour
police service to the campus community and works to improve conditions related to accident and crime
prevention. Emergency telephones are situated throughout the campus, including parkinglots, and
many campus buildings are accessible only to students holding current GWorld Card. The University
reportsinformation to the community aboutincidents of crime, violence, and fire that occur on
campus. To sign up for emergency text messages or for additional information on emergency
communication resources at GW, visit Campus Advisories. Visit the GW Office of Safety and
Security to review policiesand procedures. Pleasereferto the University Police Department (UPD)
website forinformation regarding campus security and personal safety.

Security is provided in Ross Hall and the GW campus police. Guidelines for protecting the property,
privacy, and security of SMHS students, faculty, and employeesis outlined the SMHS Security and
Access Policy and Procedures. Security information flyers/packets are hungon the walls of common
spacesin Ross Hall. In addition, course syllabi have emergency preparedness information with contact
numbersincluded.

Duringthe clinical year, safety and security guidelines vary by clinical site. During the site orientation,
students should inquire about specificsafetyand security protocols that must be followed.

GW Alertisthe university's notification system that sends emergency text message and email alerts to
the GW community. Students are requested to maintain current contact information by loggingon to
alert.gwu.edu. Download the GW Personal Alarm Locator (GW PAL), a mobile safety and security
applicationthatallows usersto alert GWPD of a crime, report crime tips anonymously, provide a safety
profile, and identify their locationin real time.
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Please referto GW guidelines foraddressing exposures to chemical orinfectious diseases (see section
XIIB.12). In case of an emergency, if atall possible, the class should shelterin place. If your buildingis
affected, follow the evacuation procedures and seek shelterata predetermined rendezvous location.

Please communicate anyissues related to security and safety immediatelyto yourfaculty advisororthe
Program Director.

7. Other University Policies
For all University-related Policies and Procedures including, but notlimited to, Alcoholand
Other Drugs, please referto the Division of Student Affairs Code of Student Conduct, Code
of AcademiclIntegrity, Statement of Student Rights and Responsibilities, the Registrar’s
Office, and the Office of Ethics, Compliance, and Privacy websites.

8. Requestfor Reasonable Accommodation
Reasonable accommodations will be made for applicants with disabilities who can meet the
essential functions and technical standards noted above. Theseaccommodations must be
accomplished without altering the essential requirements of the PA curriculum. Inability to
meetthe technical standards throughout Program enrollment will necessitate further
review, which may delay or terminate progression and/orenrollmentin the Program (see
Section VII.Cfor more information about DSS registration and policies).

9. Appeal Procedures for Cases of Alleged Improper Academic Evaluation
A studentwho hasa grievance regarding grades or otheracademicevaluationsis obligated
firstto make a serious efforttoresolve the issue with the instructor. Students who believe
that a grade or evaluation is arbitrary or capricious should use the appeal procedure
outlinedin the School of Medicine and Health Sciences Bulletin.

10. Other Grievance Procedures
If a studentbelieves that they have been discriminated against on the basis of sex, race,
color, religion, age, national origin, disability or sexual orientation in any of the policies,
procedures, programs or activities of or by any individual employed by oractingin an
official capacity for the George Washington University, please see Student Grievance
Procedures.

11.Personal Issues

If a studentbelievesthey are experiencing a personal issue which is affecting their
progressinthe PA program, students are strongly encouraged to meet with theirFaculty
Advisor. Advisors may referthe student to on-campus services including, but not limited
to, SMHS Office of Student Support (0SS), the Colonial Health Center, Disability Support
Services, and/or Counselingand Psychological Services. Faculty may also make referrals
to the GW Care Team who will work with students to identify and the mostappropriate
interventional services to address their personal issue(s).

In the event, the student does not wish to share their personal issue(s) with the faculty, theymay
directly accessthese services.
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B. Other General Guidelines

1.

3.

GWIdentification Badges

While on The George Washington University campus, including its affiliated clinical
facilities, students must wear theiridentification (ID) badge, obtainable from the GWorld
Office. Students must notattemptto use anotherstudent’s ID badge orto permitanother
studenttouse theirID badge. In addition, during the clinical phase the student must wear
theirname tag identifyingthem as a George Washington University Physician Assistant
Student.

Attendance and Reporting Absences

Attendance atall educational experiences is expected. All absences must be reported to the
PA Program office and the appropriate course instructorand/or preceptor. If classes, labs,
exams, orclinical rotation days are missed forany reason, the decision as to whetherthe
work or testcan be made up s at the discretion of the course director, sectiondirector,
instructor or clinical preceptor. Itisthe student’s responsibility to contact the course
directoror preceptorimmediately following absenteeism orlateness regarding course work
or exam make-up. Excusable reasons forabsence are limited to documented: (1) illness, (2)
deathorillnessinimmediatefamily, (3) jury duty, (4) military service, (5) subpoena, and (6)
faculty-approved attendance at professional conferences. Not reportingan absence is
considered unexcused.

University Policy Regarding Religious Holidays:

Withrespectto policiesregarding student absence and observance of religious holidays,

the following guidelines apply:

e students must notify faculty duringthe first week of the semester as early as possible,
but nolaterthan three weeks priortothe absence, of theirintention tobe absent
from class ontheirday(s) of religious observance. If the holiday fallsin the first three
weeks of class, the student mustinform the faculty within the first week of the
semesterthattheyare enrolledinthe course;

® tothe greatestextentpossible, faculty continue to extend to these students the
courtesy of absence without penalty on such occasion, including permission to make
up examinations;

e facultywhointendtoobserve areligious holiday arrange at the beginning of the
semestertoreschedule missed classes orto make other provisions fortheir course-
related activities;

® priorto each semester, the administration must circulate to faculty aschedule of
religious holidays most frequently observed by GW students;

e studentmembersofall religious groups are also entitled to the same courtesies and
accommodations;

e theadministration conveys this policy to students by includingitinthe Schedule
of Classes and other places deemed appropriate.

Students on clinical rotations must follow the same process of notification. Students are responsible for
informing both the program and theirclinical preceptor.

E-mail, Telephone, CellPhone
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a.

E-mail

All students will be assigned a GW campus e-mail account. All e-mail information from
the academicand clinical departments willonly be sentto the student’s official GW
email. Students are responsible for checking and responding to GW email within 48
hours, as instructed by the program. It isimportantto rememberthat campus e-mail
and Internetuse are intended for University related purposes only, the same with
campustelephones and FAX machines.

Individuals found abusing these office communication methods may be subject to
disciplinary action, up to andincluding dismissal and/orlegal action.

Telephones

Students should providethe Program’s main number (202-994-7644) to personswho
needtoreach theminan emergency. Use of cell phonesis not permitted during exams,
so students shouldinformthose who need to reach them during such times to contact
the Program’s main number. In all otherinstances, students should use other means for
obtaining personalmessages while they are on campus.

Copiers
The Departmentand Program office copy machines are not for student use.

Cell phones

Cell phonesand otherelectronicdevices must be turned off during class and when
guidelines dictate inaclinical facility, according to the policy of the facility. Other

arrangements should be made foremergency calls during these times (see Telephones,
above).

4. Attire

a.

Didactic Phase: Each student must have their GW identification card with them at all
times. Inthe classroom setting, all students must wear clothing thatis neat, clean, and
not ripped, torn, stained, orsee-through. Clothing that exposes areas of the chest,
abdomen, orback are unacceptable. Clothing may not contain inappropriatewording,
design, graphics, or pictures. Each course syllabus may outline specificrequirements
and dress code exceptions/expectations forthe particularcourse. In settings that
include patient contact, including standardized patient encounters, clinical phase
requirements (see below) willbe enforced.

Clinical Phase: All students must wear: 1) a short white laboratory coat with the
Program patch on the pocket; 2) a GW University identification (GWorld) badge; 3) a
name tag identifying the studentas a Physician Assistant Student from The George
Washington University PA Program; and professional attire as described below. If the
name tag breaks or is lost, the student must call the Program to order a replacement.
Students are responsible forthe cost of replacement name tags. Otheridentification
may be mandated by the institutionat which they are rotating.

All students mustdressina professional manner. Jeans, shorts, cutoffs, t-shirts,
recreational clothing, clothing that obstructs movementrequired to meettraining
functions, orclothing that exposes areas of the chest, abdomen, or back are
unacceptable attire. Onlyclosed toed shoes are allowed in the clinical setting. Avoid
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wearing perfumes, scented lotions, or colognesinall clinical settings. With the
exception of small, non-dangling earrings, no body piercings are acceptable in the
clinical setting. Preceptors may have site-specificdress requirements that students
may be required to abide by.

5. Change ofName,Address and Emergency Telephone Contact
Students are expectedto keep the Program, Health Sciences Student Servicesand the
Registrar’s Office informed of correct name, address and emergency telephone contact. If
the student changes name, addresses and/or emergency contactinformation while in
school, the Program, Student Services, and Registrar’s Office must be notified. The student
must change this information through the GWEB Info system. Additionally, students will
be required to update thisinformation in the password protected PA Program database.

6. Student Employment
Employmentduringenrollmentinthe Programis strongly discouraged. Employment that
interferes with the student's academicor clinical responsibilities and performance will be
referred tothe Student Progress Committee and/or Program Director.PA students must
not be required towork for the program at any time. PA students must not substitute for
or function asinstructional faculty nor clinical oradministrative staff.

7. ProvisionofHealth Care
The program director, medical director, and principal faculty cannot serve as health care
providers for PAstudentsinthe program, exceptinthe case of an emergency.

8. InclementWeather
The George Washington University provides updates pertaining to the University’s
operating status duringinclement weather conditions. If you question whether a specific
class has been postponed due to weather conditions, call the GW campus advisory line
(202-994-5050) or visitthe website.

Due to the variability of supervised clinical practice activities, cancellations will vary
dependinguponthesite. Ifinclement weather makes it dangerousto travel tothe clinical
facility, the student must contactthe Program and the clinical facilityas soon as possible to
informthem that they will not be there and to see that any important patient
responsibilities are covered. Itis recommended that the student speak directly to the
supervising preceptorand discuss alternatives for patient responsibilities including
attemptingtocomeinlater inthe day. In making the decision regarding attendance during
inclement weather, considerthat:

a. The studenthasa professional responsibilityto the patient/client and the facility to
which they are assigned. The individual can best judge the dangerto their own safety
based on theirown transportation situation and otherfactors.

9. Leaveof Absence Policy
Onlyone (1) leave of absence peracademicor clinical yearis permitted. The student may
requestaleave of absence, from the Program Director, fora defined period of time notto
exceedone (1) academicyearif requested duringthe didacticyearand notto exceed one
(1) semesterduringthe clinicalyear. All requests beyond this policy due to extenuating
circumstances must be forwarded to the Program Director for consideration. The student

43


https://banweb.gwu.edu/PRODCartridge/twbkwbis.P_WWWLogin
https://banweb.gwu.edu/PRODCartridge/twbkwbis.P_WWWLogin
https://banweb.gwu.edu/PRODCartridge/twbkwbis.P_WWWLogin
https://campusadvisories.gwu.edu/
https://campusadvisories.gwu.edu/
https://campusadvisories.gwu.edu/

10.

11.

may appeal the Program Director’s decision to the Associate Dean for Health Sciences or
delegate. Requests beyond this policy may require re-application to the Program or
repeating components of the academicand/orclinical year.

All studentsreturning from aleave of absence may be required to complete and pass a
criminal background check and drug screening. In addition, they mayjoin anew cohortand
must acknowledge and adhere to the established policies and program of study for this
cohort. Additionally, aleave of absence may affect the tuition rate and possiblythe
Program of Study.

The maximum length of time for completing the Program of Study, including aleave of
absence(s), is forty (40) monthstotal, from the initial day of matriculation (MSHS
students) and fifty-two (52) months from the initial day of matriculation (MSHS/MPH).

A medical leave of absence requires written documentation fromthe student’s health care
providerstatingthe anticipated timeand duration of the absence. Further, written
documentation from the health care provider must document, to the satisfaction of the
Program Director, thatthe studentisfitto returnto the Program and meets the Technical
Standards.

Liability Insurance

The University provides professional liability insurance forall students while enrolled as a
studentina course involving patient contact. All students are covered for professional
liability by the university’s comprehensiveinsurance program. There is no separate charge
for thisinsurance.

Students who choose to volunteerorto be paid employees duringthe course of their PA
training may not use their affiliation with the programin any aspect of such activity.
Volunteeror paid activities undertaken by the studentindependent of program
assignment are not covered by liability insurance. The following are two examples that
illustrate actions thatare not permissible underthis policy:

e Adidacticphase studentwhoisinvited to observe the operatingroom by a GW-
affiliated surgeon; and

e Aclinical phase studentwhoisrotatingin Pediatricsisinvited to shadowaPA in
the emergency department.

Liability coverage forthe didactic phase studentis limited to program sanctioned practical
laboratory/clinical sessions. Coverageforthe clinical phase studentis limited to
supervised clinical practice by alicensed clinician at the site of record exclusively.

Health Insurance

All students in the Physician Assistant Program are required to have health insurance
coverage thatis maintainedthroughout enroliment, including the clinical phase. Information
on student health insurance and other services can be found on the Colonial Health Center
website.
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12.

13.

StudentExposure to Blood and/or Body Fluids and Other Occupational Exposures
PA students may be exposedtoinfectious agentsinthe course of theireducation

through contact, inhalation, or percutaneous routes. The process through which

students should seek evaluation and treatment for occupational exposures is outlined
below andinthe Policy and Procedures on Health Science Clinical Student Occupational
Exposures. Students should carry their health insurance card with them at all times.

If medical attentionis required atany pointduring the Program forinjuriesandillnesses
related to exposure to blood and/orbody fluids costs incurred are the student’s
responsibility,and not that of the PA Program or the University. All injuries and illnesses
must be documented onanincident report form (and submitted to the program
immediately). Forms are availablein the Blackboard community forclinical year
students. Please notify youradvisoras well.

® Wash handsand any otheraffected skin area with soap and water. Flush mucus
membranes with wateras soon as feasible.

e Reporttheincidentimmediatelytothe appropriate person atthe classroom, lab or
clinical site.

® GW Hospital currently contracts with Medcor (for Employee Health Services)located at
George Washington University Hospital, Ground Floor, Room G-1092, phone: (202) 715-
4275). As part of this agreement, the university pays GW Hospital to permit Medcor to
provide limited services to medical school residents, medical students undergoing
clinical rotations and health science students performing clinical duties including
physician assistant students.

e Occupational Exposures: Residents, students, orresearch personnelwho sustain an
occupational exposureto potentially infectious materials (needle-stick injury, splash
exposure, etc.) should be evaluated immediately by Medcor. Walk-in hours are
Monday-Friday, 8:00am-12:00pm and 1:00pm-4:00pm. If the injury occurs after hours,
they should be evaluated by the GWUH Emergency Department withintwo hours. If
they are unable to reach GW withintwo (2) hours, they should seekimmediate
treatment at the closest appropriate facility, and thenreport the exposure to Medcor
at the earliest opportunity. Medcor will manage appropriate follow up care. Baseline
labs for HIV, Hepatitis Band C should be obtained. Students should provide their
healthinsurancecard to the facility for care provided outside of Medcor.

e Allstudentswithaninjury and/orexposure mustcompleteanincidentreportand
follow the instructions for submission to the University’s:

Office of Risk Management Attn: Claims Manager

o Email: risk@gwu.edu

o Phone: (202) 994-3265

o Fax: (202)994-0130

(0]

Withdrawals/Adds/Drops

If a studentfindsit necessary towithdraw from the University, the Program and the
Associate Dean of Health Sciences Programs must be notified in writing. If the notification is
not given, and the student failsto register forthe next semester, action will be taken to
terminate the student’s degree candidacy. If itis necessary to withdraw from the University
duringthe semester, the student's advisor, Program Director, and the Associate Dean of
Health Sciences Programs must approve an adjustment form. At the time of

45


https://smhs.gwu.edu/sites/default/files/Policy%20and%20Procedures%20on%20Health%20Sciences%20Clinical%20Student%20Occupational%20Exposures_Final_2020_06_15.pdf
https://smhs.gwu.edu/sites/default/files/Policy%20and%20Procedures%20on%20Health%20Sciences%20Clinical%20Student%20Occupational%20Exposures_Final_2020_06_15.pdf
mailto:risk@gwu.edu

withdrawal, the student's GW photo ID must be turned into the Student Services office.
Failure tofill outthe program adjustmentformand receive approval to withdraw will result
ingrades of Z (unauthorized withdrawal). Referto the Student Progress and Records
sectionunderthe Regulationstabinthe Health Sciences Bulletin.

Courses may be added ordropped by using the GWeb Registration system. Any changesin
course enrollment made afterthe GWeb registration period, including droppingand/or
adding courses, must have the approval of the instructor, faculty advisor, and Health
Sciences Student Services. Courses added afterthe start of a semesterwill incuralate fee.
A Program adjustment or Registration Transaction Form must be completed in accordance
with procedures established in the most current School of Medicine and Health Sciences,
Health Sciences Bulletin. Tuition refund schedules and deadlines foradds/drops are
delineated on the Office of the Registrar website.

14. Use ofthe George Washington University Logo

15.

16.

17.

18.

The George Washington University logo mark and logo type, as they appear on official
University publications and stationery, are registered trademarks and are protected by
trademarklaws. Theiruse on clothing, stationery and publications are governed by policy.
Students should review the policy and seek program permission to use the logo priorto
embarking upon student activities where the name and/orlogo will be prominently
displayed. Before submitting artwork to vendors for printing, the Artwork Approvalform
must be submitted.

CopyrightPolicy

The Program encourages its studentsto carry out scholarly endeavors consistent with
applicable law and policy. Itisimportant that students comply with all applicable laws
regarding copyright and distribution of materials and intellectual property owned by
individuals, organizations, and institutions. The University’s copyright policy should be
reviewedwhen considering printing and or distributing copyrighted materials.

Authorship on Scientificand Scholarly PublicationsPolicy

Scholarlyintegrity and the responsible conduct and reporting of research are essential for
maintaining publictrustin the research enterprise. Please reviewthe Health Sciences’
Authorship Policy for more information.

GW Smoke Free Policy

In an effortto provide a healthy, comfortable learning environment and to set high
standards of health promotion, this institution has established a policy that governs
smoking on campus and should be reviewed by students. No smokingin any university
buildingis permitted.

Social MediaPolicy

Students who communicate with others through social networks, blogs, online
encyclopedias, and/orvideo and photo sharing websites should referto the University’s
Social Media Policy for guidance regarding expectations forappropriate behaviorand
managingthe risk associated with such use that may impact the reputation of The George
Washington University, the GW PA Program and its faculty, staff, and students.
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XIII. Miscellaneous Requirements
A. Criminal Background Checks/Drug Screens

The George Washington University does not condone violations of law, including violation of
those laws that prohibit possession, use, sale ordistribution of drugs. All PA students are
required to undergo and pass criminal background checks (CBC) and 7— panel (incoming
students) and a 12-panel (continuing students) drug screens (DS) through Certiphi, the agency
contracted by the School of Medicine and Health Sciences, at the time of initial matriculation
and priorto entryintothe clinical year. In addition, clinical affiliatesmay require additional
CBC/DS prior to participationin educational experiences at the site. All CBCand DS expenses
are responsibilities of the student. Failureto comply will resultin ahold being placed on
studentregistration and the inability to completethe program. This policy is available on the
Health Sciences website. Drug screens and background checks will begin beinginitiated once
the studentisacceptedintothe program and given a GWid.

Studentsare responsible forany retest they may need due to a failed drug screen (at the
permission of the program) ora drug screen returned with a “negative dilute” sample. Insome
cases, students may be asked to submitto a bloodtestdependingon how many timesan
unfavorable resultis received after submittingaurine sample.

Students are asked to disclose any criminal activity beyond minor trafficstops (e.g., speeding
tickets, failure to signal, and improper stop/yield). Ininstances where the criminal background
check discloses information that was not otherwise provided by the student on theiradmission
application priorto enrollment, the application will be reviewed again by the Associate Dean’s
office and the admissions decision can be rescinded at the discretion of the Associate Dean
and/ortheirdesignee. If the studentis enrolled and informationis discovered in theirinitial and
subsequent background checks, the misrepresentation/omission will be referred to the Office
of AcademiclIntegrity.

B. Health Insurance Portability and Accountability Act (HIPAA)
Standards Requirements

All students must complete HIPAA compliance training as required by the university.
Furthermore, clinical affiliates may impose additional requirements for HIPAA trainingof
students. Violations of HIPAA regulations are considered inappropriate behaviors of
professionalcomportmentand are evaluated by the Student Progress Committee.

C. Immunization and Health Assessment Requirements

Immunization forms are provided to students priorto matriculation and must be uploaded into
the Certiphi MyRecordTracker system through the online portal. Student compliance with the
PA Program’simmunization policy (see below) will be reported to the Program by
MyRecordTracker; students will be expected to update theirimmunization record and
demonstrate compliance as required, during theirtenure inthe Program. Students who do not
have an approved immunizationrecord on file with MyRecordTracker will not be assigned any
patient contact responsibilities.Student compliance with the Program’simmunization policy
will be documented by the PA Program and becomes a part of their permanentrecord.

In addition toimmunization clearance, all students are required to have the GW Health
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Sciences Student Physical Examination form completed and signed by a physician or other
licensed healthcare provider. The form willalso be uploaded into the Certiphi system and
compliance with this requirement will be reported to the Program and documented in their
permanentrecord. Further, students are required to maintain copies of their health history
form and immunizations as they may be required to produce these records by request of their
assigned clinical placement.

Studentsunderthe age of 26 are required to complete the GW Mandatory Immunization Form
and submitthistothe Colonial Health Center upon matriculation, in addition to the above
stated procedures. According to University policy, all students under the age of 26 years must
have documentation on file with GW the Colonial Health Centerthat attests to compliance with
all required health screening and immunizations. Theserequirements are reviewed (and
updated, if applicable) annually for consistency with current scientificand clinical
recommendations from Centers for Disease Control and Prevention recommended vaccines for
healthcare professionals and local health authorities.

Studentsin programs of study with potential for occupational exposure to blood or body fluids
must meetadditional requirements to support their health and safety as well as comply with
clearance requirements set forth by affiliated training sites (e.g., clinics, hospitals,
rehabilitationcenters, clinical research facilities, etc.) related to their program of study.

The studentisresponsibleforall costs related toimmunizations, physical examination, drug
screens, and criminal background checks.

Immunization Compliance
All students, regardless of age, are required to submit documentation showing:

1. Onedose of the Tetanus Diphtheria Pertussis (Tdap)vaccine given within the last 10
years.

2. Two vaccinations against Measles, Mumps, and Rubella (MMR) given afterage one
and a minimum of 30 days apart, or documented laboratory proof of immunity.

3. Two vaccinations against Varicella (Chicken Pox) given afterthe age of one and a
minimum of 30 days apart, or provide documented history of Varicella (Chicken
Pox) disease, ordocumented laboratory proof of immunity.

4. Three vaccinations against Hepatitis B: dose two given 30 days after dose one, dose
three given five months after dose two, oraccording to the Hepatitis accelerated
schedule, or provide documented laboratory proof of immunity.

5. One Meningococcal vaccine gives on or after their 16" birthday, or a signed waiver
form.

6. TuberculinSkinTest(PPD): Astudent must provide documentation that he orshe has not
been exposedtotuberculosis (by purified protein derivative skin test or Quantiferon blood
test). If positive, the student must provide documentation of a chest x-ray. Records must be
updated annually, or before the start of the clinical year.

7. Afull COVID-19vaccination seriesand booster.

8. Yearlyinfluenzavaccination.

D. Technology Requirements
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All students must have a personal functioning laptop computer with aworking webcamand
microphone and a reliable internet connection while enrolled inthe program. The minimum
technical requirements for this device must satisfy those published by the following software
manufacturers:

e ExamSoft - Assessmentsinthe firstyearof the PAProgram (exams, quizzes, etc.) will be
administered through ExamSoft using alaptop computer (Mac or PC) or with a Surface
Pro. Though part of the ExamSoft platform, iPads are not permitted forexam
administrationinthe PA Program. Please check the system requirements.

e ExambDriver - Assessmentsinthe second year(end-of-rotation exams) will be
administered through ExamDriver, aweb-based testing software thatis produced by the
Physician Assistant Education Association. The only technical requirement for this testing
service includes having alaptop thatis capable of downloading and installing the latest
versions of Microsoft Internet Explorer, Mozilla Firefox, Google Chrome or Apple Safari. A
Surface Pro will work with this system though itis notan ideal device asit may not allow
for full functionality.

Printed assessments cannot substitute for those that would normally be taken using the
ExamSoft/ExamDriver software exceptin cases of documented accommodation requests for
printed assessments as recommended by Disability Support Services.

Students who are required to take computer-based exams remotely during the clinical year
may need to purchase and use a remote proctoring system approved by the PA program.
Payment of proctoring feesisthe obligation of the individual examinee.

Students are expected to followall remote testing requirements beforeand during each
examination. Each session willbe reviewed by the recommended remote proctoring system
and PA program faculty/administration foracademicintegrity violations and/or suspicious
activity. All students utilizing remote proctoring systems will demonstrateacademichonestyin
all academicendeavors, including but not limited to computer-based testing as identified in the
GW Code of AcademicIntegrity.

In an effortto engage in sustainable behaviors, when available, handouts, PowerPoint
presentations and other paperresources are delivered to students electronically.

XIV.Policies and Procedures Specific to Clinical Education

A. Statement on Reasonable Accommodations
Any student who may need an accommodation based on the potential impact of adisability
duringthe clinical phase of training should contact the Disability Support Services office at (202)
994-8250 in Rome Hall, Suite 102, to establish eligibility and to coordinate reasonable
accommodations. Foradditional information please referto Section VII.C.

B. Rotation Assignments and Contact Information

While students are expected to follow the GW PA Program Policies and Procedures, some
clinical sites may have policies and procedures that supersede those of the PA program.
Students are expected to abide by those specificsite policies.

Everystudentisgivenaspecificrotation scheduleforthe clinical year. The scheduleis
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developed by the Clinical Team afterathorough review of site availability and evaluation,
studentacademic performance, and student requests. The schedule is subject to change
during the clinical year for a variety of reasons, some of which may not be controlled by the
PA Program. The Program faculty or designated staff also reserves the right to change a
student’s rotation schedule at any time based upon a student’s individual clinical or
professional performance, needs, or concerns. Students will be notified in atimely manner of
changesto theirspecificschedule.

The schedule is maintained within the Program’s web-based clinical rotation tracking system.
The clinical site contactinformationincluding the clinical site address, preceptor’s name, and
telephonenumberisalsolisted and updated through this tracking system. Site specific
requirements are available on Blackboard. Students MUST referto the clinical site information
and site-specificinformation at least EIGHT (8) WEEKS prior to the start of the nextrotation.
Site specificrequirements, such as fingerprinting, drug screening, and immunization
information may be required as early as two (2) monthsin advance of a rotation start date. In
most cases students will be reimbursed for costs incurred by fulfilling site specificrequirements.
It is the student’s responsibility to fulfill site specificrequirementsin advance in order to
officially start the rotation. Rotation starts may be delayed if astudent has not fulfilled all of
the pre-rotation specificrequirements. Itis imperative that you confirmyour arrival at the site
and with the housing coordinator, if needed, no laterthan two weeks prior to the start of the
rotation unless otherwise notified.

When a change occurs to a student’s clinical schedule, the Clerkship Director or Clinical
Placement Coordinator will notify the studentand make the appropriate changesin the clinical
rotation tracking system. Each student should check theirclinical schedule on aregularbasis. If
astudentisrescheduledtoadifferentrotation otherthan whatwas originally planned (e.g.
changing from Emergency Medicine to Primary Care), the student may be required to complete
a change of registration form. The clinical team will provide the required registration
information and forms.

Students whoindicate "Intermediate," "Advanced," or "Native" levels of language proficiency
on their CASPA applications may be mandated to complete clinical placements at sites which
require the use of that language in patient care.

All students should expectto complete at least two distant rotations (not including away self-
IDs or unique opportunities) perclinical year. See Section XV.Hfor the definition of a distant
rotation.

MyRecordTracker

Students must upload and maintain a copy of the following documentsin
Certiphi/MyRecordTracker:
® mostcurrentphysical examination,
immunization record including yearlyinfluenzavaccination and PPDinformation,
BLS and ACLS certifications,
healthinsurance coverage,
HIPAA training certificate,
drug screen, and
criminal background check
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These items may be required for review by the clinical siteand should always be maintained in
MyRecordTracker for easy access. Students are responsible forreleasing their personal
information to clinical sites. Students may not start clinical rotations until the above
information has been submitted to MyRecordTracker. Students will be required to obtaina
second criminal background check and 12-panel drug screen one (1) month prior to the start
of the clinical year. Both items can be accomplished through Certiphi. Students must also
obtainan updated PPDtest priorto enteringthe clinical year. The studentisresponsible for the
costs associated with the additional criminal background check, 12-panel drug screen, and PPD
test.

Students are responsible forthe costto renew the MyRecordTrackeraccountin orderto upload
the documentlisted above.

. Establishing Rotation Sites

The PA Program has established relationships with preceptors and sites forall core rotations
and many clinical electives. Students must not be required to provide or solicit clinical sites
or preceptors for any of theirclinical rotations during the program.

Students may make suggestions to faculty for potential sites and preceptorsoutside of the
established PA Program for Pediatrics, Women's Health, Emergency Medicine, and Longitudinal
(a 12-week experience in acombination of Primary Care, Pediatrics, or Women’s Health)
rotation experiences following the guidelines provided to each student. Sites that are suggested
by students undergo the same vetting by the PA Program clinical faculty to determine if they
meetthe expectations foran acceptable clinical experience as program-recruited sites.
Students are not permitted to have relatives as their preceptors. The PA Program clinical faculty
makes the final determinationin regard to establishing an educational affiliation withan
individual preceptor orclinical site.

The PA Program reserves the rightto alter a studentrequest forarotation based upon previous
academicand/orclinical performance.

Students should not make any travel arrangements until they have received approval fromthe
PA Program regarding self-identified, unique opportunity, orinternational sites. If the requisite
paperwork has not been completed and/or the affiliation agreement has not been signed by all
parties six (6) weeks prior to the start of the rotation including the electiverotation, students
will be assigned to an established GW PA rotation site. Students are responsiblefor meeting all
costs related to travel, lodging, and living expenses. The University and/orthe PA Program
reserve(s)therightto cancel or suspendtravel aswell as terminate the rotation early fora
variety of reasons should they arise. The University and the PA Program do not refund students
for travel thatis cancelled, suspended, orterminated early.

Course Syllabi and Blackboard Courses

Syllabi are located on the respective rotation’s Blackboard site. Students are expected to review
each syllabus and the Blackboard site priorto the start of each rotation. The Blackboard site
contains an abundance of information related to the rotation including the syllabus, evaluation
forms, gradingrubrics, as well as general and rotation-specificresources and forms.
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Syllabi are reviewed priorto the start of each semesterand are revised as needed to facilitate
the goals of the rotation and the mission of the Program. The Program reserves the rightto
make changesto syllabi priorto the start of a new semester. Students will be notified of any
substantial changes to the syllabus as noted via the respective Blackboard course site.

Communication

Email and Blackboard are the primary means of communication between students and the
Program while on clinical rotations. Official course communications are sent through GW email
accounts. It is expected that students check emailand Blackboard on a daily basis to stay
informed of importantinformation fromthe PA Program and University. A Blackboard
community has been established for general announcements and rotation material pertinent to
all clinical rotations. Students should check the Blackboard community in addition to rotation-
specificBlackboard courses.

. Travel

In orderto provide students with exposure to a broad range of patientsina wide variety of
settings, travel beyond the metropolitan DCareais required. Students are not guaranteed local
clinical rotations and therefore are required to have accessto a car for travel and should have
local housingatall times. Students should expect to travel up to 65 miles either from the GW
main campus or from one of the Program-provided student housing locations to their clinical
site. Students are responsiblefortransportationtoand fromall clinical sites regardless of
location. Inaddition, each studentis also responsible for any expenses incurred while rotating
at a clinical site including but not limited to parking, gas, tolls, food, and otherincidentals.

If assigned to a distantsite, astudent will be excused fromthe rotation foreitherone half or
one (1) full day fortravel back to the Program for end-of-rotation activities. In general, a
studentis excusedforone half day when travel back to the Program is between 2-4hours. A
studentis granted one full day fortravel when the rotation site is greaterthan 4 hours from the
Program. Students at Baltimore clinical sites are excused no laterthan 5 pm EST the day before
EOR.

. Housing at Distant Sites

Due to the number of students who are required to rotate in Baltimore, Southern Maryland,
and the Eastern Shore, student housingis provided by the Program. Itis expected that only GW
PAstudentsresidein, care for,and respectthe housingareas. Any expenses due to damages or
neglect caused by a student will resultin that student being charged for costs of repairs,
replacements, and/orcleaning.

Housingis offeredinavariety of settings which range from dormitory style to private homes
withrooms available forstudent use. Only those students who are assigned to housing duringa
specificrotation are authorized to stay at the site. Students are prohibited from havingvisitors,
pets, or overnight guests atthe housingsite. Students who choose to stay inthe GW-

sponsored housing must sign a student housing agreement and show proof of renters
insurance two (2) weeks prior to movingin. If assistance is needed to obtain rentersinsurance,
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the Program has a list of vendors. Students assigned to housing provided by our clinical
affiliates may be required to sign housing contracts and provide room/key deposits to either
the clinical site orhousing provider. The Baltimore housing requires a criminal background
check through a specificvendor. The Program will coverthe cost associated with this additional
criminal background check. The Program will not compensate students for parking fees or
related expensesif parking violations occur.

Student housing offered by the Programis optional. Students are notrequired to use the
housing provided by the Program and may find alternative housing options at theirown
expense. The Program reservesthe righttoinspect Program-sponsored housing atany time
duringthe clinical year. The Programreserves the right to terminate housing forany student
whoviolatesthe terms stated in the Student Housing Agreement (availablein Blackboard
community). In addition, students must abide with the rules and regulations imposed by the
housing provider. Violations of the Student Housing Agreementand housingrules as setforth
by eitherthe University orlandlord are considered comportmentissues, and as such will be
handled accordingly. In addition, the student will nolongerbe eligible for Program-provided
housing. Any future housing required by the student forthe remainder of the clinical year will
be at the student’s own expense.

Additional Coursework during the Clinical Year

Students must obtain clearance from the Director of Clinical Education beforeregistering for
any additional coursework during the clinical year.

Employment during the Clinical Year

Due to the rigors of the clinical yearincluding late nights, overnight call, and weekend call
responsibilities, employment thatinterferes with astudent’s clinical schedule and
responsibilitiesis prohibited. Students should not ask the Program or clinical preceptors for
theirrotation schedulesto be changed to accommodate outside employment.

. Prohibition from Receipt of Compensation

All students onclinical rotations are covered under the University liability insurance for
malpractice. Students are not employees of the clinical site and therefore are prohibited from
receivingany form of compensation (i.e., money, gifts, orin-kind transactions)forservices
rendered during any phase of the clinical year. Students are prohibited from engagingin verbal
or written contractual agreements with any clinical site. Violations of this policy are considered
a comportmentissue, and as such will be handled accordingly.

Supervision on Clinical Rotations

Students are to be supervised by clinical preceptors while caring for patientsin the clinical
environment. Supervision is defined as on-site physical presenceinthe clinical setting so that
immediate consultation and support can be offered tothe student when necessary. If astudent
isconcerned aboutthe level of supervision being provided at aclinical site, he/she must contact
the Course Director of the rotation to discuss the matterimmediately.

. Use of Students as Staff
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At notime duringthe clinical rotation should astudent be called upon orused to substitute for
regular clinical oradministrative staff. If asituation arises whereastudentis asked to perform
ina role otherthan that of a student or to substitute forastaff member, the student should
contact the Program immediately for guidance and intervention.

. Use of Preceptors as Health Care Providers

At notime duringthe clinical rotation should astudent use theirassigned preceptoras a health
care provider. Students should notify the Program if they have been assigned to a preceptor
who provides them with ongoing medical care orif the preceptor previously served as their
medical provider.

. Compliance with Standard Precautions

Safetyisan importantobjectiveforboth students and patients. Each student receives training
on Standard Precautions and also learns the appropriate methods to prevent exposure to
infectious and environmental hazards including blood, tissues, other bodily fluids, as well as
managing communicable diseases. Each student must successfully complete OSHA training.
Thistrainingis conducted priorto undertaking any educational activities which would place
them atrisk. It is expected thatthese practices are incorporated into the daily routine of
caring for patients. See Section XIII.B.12for more information on student exposure to blood
and/orbody fluids.

Clerkship and End of Rotation (EOR) Attendance and Punctuality

Clinical Rotations
Students are expected to be on-time and present forall clinical rotation experiences. Excusable
reasonsforabsence are limited to:

e documented medicalillness;

death of an immediate family member;

jury duty;

military service;

subpoena; and

faculty-approved attendance at the AAPA annual conference or other professional

activities.

Routine medical, dental, business, and personal appointments are NOT considered as
acceptable absences.

Students will be giventhree (3) “personal days” throughout the entire clinical yearto use for
absences not considered excusable as outlined above. Guidelines for “personal days” include
the following:

e Studentscannotuse “personal days” during EOR or during the first or last week of a

rotation.
® Inrare circumstances, and with director of clinical education approval, 1 personal day may be
usedforan EOR

e Nomore thantwo (2) “personal days” can be taken consecutively.

e Students mayuse a maximum of two (2) “personal days” during any rotation.

e Students mustgetpreceptorand Course Directorapprovals for “personal days” atleast
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two (2) weeks inadvance of the requested absence.

e Students must make-up “personal days” taken if requested by the preceptor.

e One(1)“personal day” duringrotations6, 7, or 8 can be requested with lessthantwo
(2) weeksinadvance forjob interviews only. This request must be approved by the
Director of Clinical Education.

The Program may require astudent to make up days missed. Students are not to request days
off for studying during the clinical year.

Reporting of Absences/Tardiness during a Rotation

All absences (excused/unexcused/’personal day”) ortardiness during a clinical rotation must be
communicated immediately to the Clinical Preceptor and the Director of Clinical Education prior
to or, intimes of acute illness oremergency situations, immediately following the
absence/tardiness. A Notification of Absence/Tardiness Form (found in the Blackboard
community and rotation specific Blackboard classrooms) must be completed and submitted to
the designated Clinical Placement Coordinator. More than one unreported absence from
clinical rotations may resultin forfeiture of two (2) personal days perone (1) unexcused
absence.

The clinical preceptorhas the discretiontorequire astudentto make-up all absences priorto
the end of the rotation. Repeated absences/tardiness may jeopardize a student’s successful
completion of arotation.

With the exception of a Covid-relatedillness, if astudent misses more than three (3) days of a
rotation (including excused, unexcused or personal day(s) and/oris late more than three (3)
times duringa rotation, he or she may be required to repeat the rotationin full. The decision
for astudenttorepeata rotation will be determined by the PA Program Director after
discussion with the Director of Clinical Education,the Course Director, and Clinical Preceptor.

EOR Activities

Attendance, punctuality, and active participation at end-of-rotation (EOR) activities is
mandatory and monitored carefully. Inrare exceptions,and with the Director of Clinical
Education approval, a personal day may be used for one missed EOR within the clinical year.
All examinations, journal club activities, administrative sessions and the Introduction to
Professional Practice course activities must be attended without exception. If you have
consecutive away rotations outside of the District of Columbia, Maryland, and Virginia (DMV),
you are expected to attend all EOR sessions virtually. Students are required at all EOR activities
throughout the clinical year.

It is expectedthatstudentsarrive ontime, be presentand remain untilthe conclusion of all
EOR sessions. In general, students should plan to be on campus from 8am-5pm. Excusable
absencesfromand EOR are the same as forclinical rotations. Routine medical, dental,
business and personal appointments are NOT considered excusable absences. Students should
notify the Assistant Director of Clinical Education of an absence fromthe EOR session. If a
student does not notify the Assistant Director of Clinical Education, itis considered unexcused
and may resultin the forfeiting of 2 personal days perone unexcused absence.

Absences due to Religious Holiday Observance
With respectto policies regarding student absence and observance of religious holidays, the
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following guidelines apply:

e students must notify faculty during the first week of the semesteras early as possible,
but no more than three weeks priorto the absence, of theirintention to be absent
from class on theirday(s) of religious observance. If the holiday falls in the first three
weeks of class, the student mustinform the faculty within the first week of the
semesterthattheyare enrolledin the course;

e tothegreatestextentpossible, faculty must continueto extendto these students the
courtesy of absence without penalty on such occasion, including permission to make up
examinations;

e priorto each semester, the administration must circulate to faculty aschedule of
religious holidays most frequently observed by GW students;

e studentmembersofall religious groups are entitled to the same courtesies and
accommodations;

e accordingto several schools of Islamiclaw which are followed by many of our Muslim
students, attendance at the Friday congregational prayersisarequired religious duty;
although the precise time of observance varies from yeartoyear, it always remains
withinthe time period of 12noonand 2pm; and

e theadministration conveys this policy to students by includingitinthe schedule of
classes and other places deemed appropriate.

Q. Rotation Duty Hours

Studentwork hours will vary depending on the clinical rotation and practice facility. Students
are expectedto be atthe clinical site aminimum of 32 hours per week. This scheduleis set by
the preceptorandsite. In addition to the minimum work hours, some sites may require
overnightand weekend call. PA students should not work more than 80 hours consecutively.
Call responsibilities should not be more often than once every third nightand every other
weekend. Students should direct questions and concerns about rotation hours to the respective
Course Director.

A student may leave aclinical rotation without priorapproval fromthe program directorora
clinical educatorof the PA program unlessthereisthreattotheirhealth orsafety. If a studentis
experiencing any form of mental health distress, sexualharassment, verbal abuse orany other
form of mistreatment, they are encouraged to contact the program directoror a clinical
educatorof the PA program immediately foranintervention. Any otherdeparture will be
treated as abandonment of the rotation and is subject to sanctions by the Student Progress
Committee, including possible dismissalfrom the Program.

R. Student Visits at Clinical Sites

At the discretion of the PA faculty, astudentvisitata clinical site (scheduled orunscheduled)
may be performed with the studentand/or the clinical preceptorto discuss progression and
otherissuesrelatedtothe studentclinical experience and performance. During the student
visit, the faculty may have the student give an oral presentation on aninteresting patient
and/orevaluate the student’s performance interacting with patients.

Any of the following situations may promptastudentvisit by the PA faculty to the clinical site:
e Early transitiontothe clinical yearstudent visit;

® Routine site/preceptorretention visit;

e The preceptorcallstoexpressaconcernregarding student performance;
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e Thestudentcallstoexpressaconcernregardingthe preceptorand/orsite;
Studentevaluations of the clinical site or preceptorare not meeting programmatic
benchmarks; and/or

e Thestudentisonacademicwarning, academicprobation, orhasa professionalismissue.

Inclement Weather Policy

Health Sciences students on clinical rotations are expected to meet their clinical responsibilities
and to stayin touch with theirrespective preceptor/clerkshipdirectors regarding their
attendance on-site. Due to the geographicvariability of rotation sites, cancellations will vary
dependingupon thessite. Ifinclement weather makes it dangerous to travel to a clinical site, the
student must contact and speak to the preceptordirectly as soon as possible. If astudentis
instructed notto reportto theirassignedsite, thisinformation must be communicated to the
Course Director. Students are responsible for making up all days missed due toinclement
weather.
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XV. AcknowledgementForm

Student Acknowledgement

| understand that the contents of this Student Policies and Procedures Handbook are provided

for myinformation asa studentin The George Washington University Physician Assistant
Program.

By signingthis statement, | acknowledge receipt of the Physician Assistant Program Student
Policiesand Procedures Handbook and understand my responsibility to access the School of
Medicine and Health Sciences Bulletinand Student Handbook for Health Sciences Programs.

| accept my responsibility to followthe regulationsoutlined in this Handbook.

Student's Name (PRINT)

Student's Signature

Date

To be retainedinyourprogram studentfile
RETURN TO:

PA Program ADMINISTRATIVE OFFICE

2600 Virginia Avenue NW, Suite 300
Washington, DC 20037

This handbookis effective as of March 2023.
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